Carolyn Coil
Session Handouts

DAY ONE
Wednesday 27 May 2015

SYDNEY

ROYAL RANDWICK RACECOURSE
www.hbconf.com.au
03 8558 2444

03 8558 2400
conferences@hbe.com.au

Presenters
Carolyn Coil

David Sousa

Carolyn (EdD) is an internationally known speaker and consultant
who has worked in the field of education and training for over 30
years. She currently teachers courses in gifted education and does
workshops for schools on a wide variety of topics. Carolyn has been
adjunct professor at several universities and worked all over the world
in places like Bermuda, Ecuador and China.

David (EdD) is an author and international consultant. He taught high
school science and served as a K–12 director of science, a supervisor
of instruction and a district superintendent in New Jersey schools.
He has also been an adjunct professor of education at Seton Hall
University and a visiting lecturer at Rutgers University.

Tammy Heﬂebower

Carol Ann Tomlinson

Tammy (EdD) is Senior Scholar at Marzano Research Laboratory in
Englewood, Colorado. She is a consultant with experience in urban,
rural and suburban regions throughout North America. Tammy has
served as a classroom teacher, building-level leader, district leader,
regional professional development director and adjunct professor.

Carol (EdD) is Professor of Educational Leadership, Foundations and
Policy at Virginia University. Her career in education includes 21 years
as a teacher and 12 years as a program administrator. Carol works
with educators internationally to help them develop more responsive
heterogeneous classrooms.

Jay McTighe

Bruce Wellman

Jay (M Ed) is a noted consultant with a rich and varied career
in education. His international reputation grew from Maryland,
USA, where his work with “thinking skills” developed instructional
strategies, curriculum models and assessment procedures. Jay has
co-authored 12 books, including the best-selling Understanding by
Design® series with Grant Wiggins.

Bruce (M Ed) is a prominent consultant who has served as a
classroom teacher, curriculum coordinator and staﬀ developer in
Oberlin, Ohio and Concord, Massachusetts public schools. He has
been honoured by the Education Writers Association and National
Staﬀ Development Council and has written for numerous publications
on organisation.

Anthony Muhammad

Janelle Wills

Anthony (PhD) is a much sought-after educational consultant.
A practitioner for nearly 20 years, he has served as a principal, a
middle school teacher and assistant principal. Anthony’s most
notable accomplishment came as principal of Levey Middle School
in Michigan, where student proficiency on state assessments more
than doubled in five years.

Janelle (PhD) is the Director of The Marzano Institute Australia. She
is the lead training associate for High Reliability Schools, The Art and
Science of Teaching and other Marzano topics. Personally trained
by Dr Robert J. Marzano and with over 30 years of teaching and
leadership experience across the three sectors of schooling, Janelle
has a strong commitment to continued learning and remains both
informed and innovative in her approaches.

Institute Schedule
DAY ONE - Wednesday 27 May
INSTITUTE OPENING

DAY TWO - Thursday 28 May

8.15 a.m.

SESSION ONE

8.30 a.m. – 10.30 a.m.

MORNING TEA

10.30 a.m. – 11.00 a.m.

SESSION TWO

11.00 a.m. – 1.00 p.m.

SESSION ONE

8.30 a.m. – 10.30 a.m.

MORNING TEA

10.30 a.m. – 11.00 a.m.

SESSION TWO

11.00 a.m. – 1.00 p.m.

LUNCH
SESSION THREE

LUNCH
SESSION THREE

1.00 p.m. – 2.00 p.m.

1.00 p.m. – 2.00 p.m.

2.00 p.m. – 4.00 p.m.

2.00 p.m. – 4.00 p.m.

Published in Australia by

This handout was created by Hawker Brownlow Education for the proceedings of the Hawker Brownlow 12th Annual Thinking & Learning Institute . All rights
are reserved by Hawker Brownlow Education. It is a violation of copyright law to duplicate or distribute copies of this handout by any means for any purposes
without prior permission in writing from Hawker Brownlow Education. Professors and workshop presenters must ﬁrst secure written permission for any
duplication rights. For copyright questions, permission requests, or information regarding professional development contact:
Hawker Brownlow Education
P.O. Box 580, Moorabbin, Victoria 3189, Australia
Phone: (03) 8558 2444 Fax: (03) 8558 2400
Toll Free Ph: 1800 334 603 Fax: 1800 150 445
Website: www.hbe.com.au
Email: orders@hbe.com.au
© 2015 Hawker Brownlow Education
Printed in Australia
CODE: SYDCC01
0515

A message from Hawker Brownlow Education
We hope that you have found these conference papers and the accompanying
sessions useful. Please be aware that the contents of these papers are the
intellectual property of the speaker and no reproduction for any purpose is
authorised. We urge you to take care of this booklet. Replacement copies will
not be made available either during or after this conference.

CONTENTS
DAY ONE

– WEDNESDAY 27 MAY

SESSION 1

(8.30am–10.30am)

Motivating Underachievers ...............................................................................................................1

SESSION 2

(11.00am–1.00pm)

Seven Steps to Successful Student Achievement ........................................................................ 7

SESSION 3

(2.00pm–4.00pm)

Flexible Grouping: It’s More Than Just Moving Their Seats! ..................................................... 17

© 2015 Hawker Brownlow Education. All rights reserved. SYDCC01
Proceedings of the Hawker Brownlow 12th Annual Thinking and Learning Institute, May 2015

Session 1
Motivating Underachievers
Frustrated by students who have the potential to achieve but somehow do not? This interactive
session focuses on these students: our underachievers. Carolyn will provide examples of
underachieving students, along with the various definitions and common characteristics associated
with underachievement. Examine the causes of underachievement, including student behaviour
and attitudes, home life, school structure, curriculum, messages from society and the role of social
media and pop culture. Explore the numerous practical strategies that can be used by teachers,
administrators, counsellors and parents to motivate and help underachieving students in any
school setting.
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0RWLYDWLQJ8QGHUDFKLHYHUV
0RWLYDWLQJ8QGHUDFKLHYHUV
WƌĞƐĞŶƚĞĚďǇĂƌŽůǇŶŽŝů
ĂƚƚŚĞ,ĂǁŬĞƌƌŽǁŶůŽǁdĞĂĐŚŝŶŐĂŶĚ>ĞĂƌŶŝŶŐŽŶĨĞƌĞŶĐĞ
ĐĂƌŽůǇŶĐŽŝůΛĐŽŵĐĂƐƚ͘ŶĞƚǁǁǁ͘ĐĂƌŽůǇŶĐŽŝů͘ĐŽŵ


Four Types
Brent – March to the beat of my own drummer
Joanna – Female at adolescence (or earlier)
Leo – Problems and concerns outside of school
Paul – Class clown
Definitions
Underachievement can be defined as a discrepancy between the child’s school performance and
some index of his or her actual ability. Ability may be measured by test scores or even by
observing the child at home or at school. (Rimm)
When a child with a high IQ has low grades or test scores in school. (Ziv)
An underachiever is any student who is not working up to his or her potential. This student often
sees or hears “YOU CAN DO BETTER”, but for a variety of reasons continues to do less than he
or she is capable of doing. (Coil)
Characteristics/Causes of Underachievement
Behaviour:
• Socially immature
• No goals or future orientation
• Lack motivation for schoolwork
• Negative peer pressure
• Low self-esteem/self-confidence
Sex:
•
•

Majority are males
Females upon adolescence

Family:
• Family instability/problems
• Not firm; child can manipulate
• Education not a priority
• Too much pressure: “Counteridentification”
• Not guiding child toward both independence & responsibility
School:
• Lack of variety in teaching styles
• Impossible standards or low expectations
• No patience with difficult/creative/divergent questions
• Overly helpful teachers or strict/repressive/inflexible teachers
• Inflexible curriculum
Student:
• Fear of failure
• Academic holes
• No study skills
• Lack of organisation, time management and planning skills

2

Society:
• Little respect for teachers and education
• Pop culture glorifies instant success and gratification
• Distractions from all forms of technology
• Connections between school and future success not obvious
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6WUDWHJLHVIRU0RWLYDWLQJ8QGHUDFKLHYHUV

 +HOSVWXGHQWVVHWUHDOLVWLFJRDOVDQGZD\VWRDFKLHYHWKHVHJRDOV7KHVHGRQRWQHHG
WREHWKHVDPHIRUHDFKVWXGHQW\RXWHDFK*LYHSURPSWIHHGEDFNLQDVVHVVLQJ
SURJUHVVWRZDUGLQGLYLGXDOJRDOV3URYLGHWKHVWXGHQWZLWKDVHQVHRISURJUHVV
IRFXVLQJRQJURZWKDQGQRWRQKRZIDUEHKLQGKHRUVKHLVFRPSDUHGZLWKRWKHU
VWXGHQWV
 3DLUDFKLHYLQJVWXGHQWVZLWKXQGHUDFKLHYHUVZKRKDYHWKHVDPHLQWHUHVWVRU
DELOLWLHV
 2EVHUYH\RXUVWXGHQWV·EHKDYLRXUXQGHUYDULRXVFRQGLWLRQVPDNLQJQRWHRI
EHKDYLRXUSDWWHUQV\RXPLJKWREVHUYH3RLQWRXWKDELWXDOEHKDYLRXUVWKDWOHDGWR
SRRUVFKRROSHUIRUPDQFHDQGKHOSHDFKVWXGHQWILJXUHRXWZD\VWREUHDNVXFK
KDELWV
 &RQQHFWOHDUQLQJDWVFKRROWRIXWXUHVXFFHVVRXWVLGHRIVFKRRO$VNIRUPHUVWXGHQWV
WRFRPHDQGWDONWR\RXUXQGHUDFKLHYHUVDQGJLYHH[DPSOHVRIZK\OHDUQLQJLQVFKRRO
LVLPSRUWDQW$VNWKHPWRH[SODLQWKDWVXFFHVVLVQ·WDOZD\VLQVWDQW
 0DNHVXUHVHOIPDQDJHPHQWVNLOOV VXFKDVWDNLQJUHVSRQVLELOLW\IRURQH·VRZQ
DFWLRQV DUHWDXJKWDQGWDUJHWHGDVPXFKDVDFDGHPLFVNLOOV3DLULQGHSHQGHQFHZLWK
UHVSRQVLELOLW\ 6HHDWWDFKHGKDQGRXW 
 'LVFXVV\RXUXQGHUDFKLHYHUV·IHDURIIDLOXUH'RWKH´:RUVW&DVH6FHQDULRµDFWLYLW\
DVDZD\RIVWDUWLQJWKLVGLVFXVVLRQ 6HHDWWDFKHGKDQGRXW 
 %HLQWHQWLRQDODERXWWHDFKLQJVWXG\VNLOOVRUJDQLVDWLRQDOVNLOOVDQGWLPHPDQDJHPHQW
VNLOOV
 8WLOLVHQHZWHFKQRORJLHVDQGVKRZZD\VWKHVHFDQOHDGWRVFKRRODFKLHYHPHQWUDWKHU
WKDQGLVWUDFWIURPLW7KH\JHQHUDOO\SURYLGHEXLOWLQPRWLYDWLRQ/HW\RXU´GLJLWDO
QDWLYHVµWHDFK\RX
 &RQQHFWZLWKSDUHQWVRIXQGHUDFKLHYHUVLQDQ\ZD\\RXFDQ7KLVLQFOXGHVIDFHWR
IDFHPHHWLQJVSKRQHFDOOVHPDLOWH[WLQJPHVVDJLQJRQVRFLDOPHGLDDQGDQ\RWKHU
PHDQVDYDLODEOHWR\RX0DNHVXUHWRVHQGSRVLWLYHPHVVDJHVDERXWWKHFKLOGDVZHOO
DVQHJDWLYHRQHV
 'LIIHUHQWLDWH\RXULQVWUXFWLRQWRPHHWLQGLYLGXDOVWXGHQWQHHGVZKHQHYHUSRVVLEOH
%HDZDUHRIGLIIHUHQFHVLQOHDUQLQJVW\OHVSDFHRIOHDUQLQJVWXGHQWLQWHUHVWVDQG
VWXGHQWUHDGLQHVV

From a workshop by Carolyn Coil www.carolyncoil.com
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Independence and responsibility
Some students think the best way to be an achiever is to have their parents take on all of the
responsibility for them. For example, if you need a book for tonight’s homework and left it at school,
you may think it is up to your mum to hop in the car and get it. Otherwise, you won’t finish your
homework. Or perhaps you leave your lunch money on the kitchen table. The first thing you think
of when you get to school is calling your dad to bring it to you.
While the ‘parents-to-the-rescue’ syndrome can bail you out of a short-term problem, it is not a
very good strategy for a long-term solution. Many students use their parents in this way all through
school and then are surprised when they get to university or start their first job that there is no one
there to take the responsibility for them.
Responsibility and independence go hand-in-hand. The more independence you have, the more
responsibility should also be yours. Finding ways to be both independent and responsible is one of
the best strategies for increasing your self-confidence as you become an achiever.

Think about it!
/LVWWKHDUHDVLQ\RXUOLIHZKHUH\RXKDYHORWVRILQGHSHQGHQFH
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
/LVWWKHDUHDVLQ\RXUOLIHZKHUH\RXWDNHRQORWVRI
UHVSRQVLELOLW\
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
,QZKLFKDUHDVRI\RXUOLIHDUH\RXUSDUHQWVVWLOOFRPLQJWRWKHUHVFXHIRU
\RX"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
/LVWZD\V\RXFRXOGWDNHRQERWKPRUHLQGHSHQGHQFHDQGPRUHUHVSRQVLELOLW\
LQWKHVHDUHDV
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
© 2005 Hawker Brownlow Education
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Failure
It’s written in big, bold letters so you wouldn’t miss it. It’s something we’d all like to avoid thinking
about, but it’s a fact of everyone’s life. It may sound strange, but every successful person has been a
failure at some point their life. No one is a winner every time. For example, Michael Jordan failed
to make his school basketball team! There are kids (and adults, too) who never try to do anything
because they are so afraid they might not do it right. They have a fear of failure.
A famous scientist and author Dr Isaac Asimov once said, ‘Some things are worth a reasonable
amount of hot water.’ In other words, you are not going to succeed and make everyone happy every
time. You might get into ‘hot water’ some of the time. You might make mistakes along the way. That’s
OK!
Any attempt to do something, even if it doesn’t work out the way you’d hoped, is a victory… if
you have the self-confidence to make the attempt. In fact, the worst failure in life is not to have tried
at all.
Maybe you’ve thought of some things you’d like to try. Maybe you have some goals you think you
can reach someday, but you are really hesitant to work on them. You may think you are not good
enough or smart enough or talented enough to do them.
In the next chapter, you are going to think about setting some goals. Don’t limit yourself and your
attempts because you are afraid you might fail! If you do fail, learn from the experience and move
on. That’s what makes a successful person.

Think about it!
1RZWKLQNDERXW\RXUIHDURIIDLOXUH:KDWLVRQHWKLQJ\RX
ZRXOGOLNHWRGRWKDW\RXKDYHQHYHUGRQH"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
:KDWDUH\RXDIUDLGZLOOKDSSHQLI\RXWU\LWDQGGRQ·WVXFFHHG"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
7KHQZKDWZRXOGKDSSHQ"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
7KHQZKDWZRXOG\RXGR"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
:KDWLVWKHZRUVWWKLQJWKDWFRXOGKDSSHQ"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
© 2005 Hawker Brownlow Education
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Session 2
Seven Steps to Successful
Student Achievement
Teaching students who are not successful in school or not working up to their potential can be
disheartening. In this practical and interactive session, participants discover seven steps that can
lead their students to higher achievement in school. Learn a variety of proven strategies for each of
the seven steps, all of which can be used with your students immediately!
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Seven Steps to Successful Student Achievement
Outline of concepts and major topics
Session by Carolyn Coil www.carolyncoil.com

1. Self-Confidence
Parents, Other Adults, Peers
Independence and Responsibility
Identifying Strengths

2. Goal Setting
Hopes and Dreams
Sports Analogies
Planning Backwards

3. Motivation
Interests
External Motivators

4. Time Management and Organization
Organisation Quiz
School Supplies “luggage tag”
Procrastination

5. Study Skills
Reading
Listening and Note Taking
Memorisation
Academic Holes

6. Tests and Other Assessments
Test Taking Skills
Portfolios
Using Rubrics

7. Dealing With “The System”
Local School Systems
State Systems
Bringing about Change
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Becoming an achiever: Personal characteristics
Rate yourself in these areas. First, put a tick under S for all those items that indicate your strengths.
Next, count the number of strengths you have ticked. Then tick W for weakn esses; BUT you are not
allowed to tick more weaknesses than strengths.
S

W

–––

–––

I have confidence in myself.

–––

–––

I let my teachers know when I am having a problem and work with them in problem
solving.

–––

–––

I am a risk-taker.

–––

–––

I am willing to work to make changes in myself.

–––

–––

I listen to those in authority.

–––

–––

I take responsibility for my problems and do not put all of the blame on others.

–––

–––

I work well in a group that is working on a constructive project.

–––

–––

I have a close friend or friends who share similar positive interests.

–––

–––

I am flexible and can see more than one possible solution when solving a problem.

–––

–––

I have an area of special interest.

–––

–––

I practise self-discipline and self-control.

–––

–––

I use my influence over others in a positive way.

–––

–––

I have a positive attitude toward school.

–––

–––

I know when I have contributed to a behaviour, problem or conflict.

–––

–––

My friends are achievers and have positive attitudes about school.

–––

–––

I try to have appropriate behaviour.

© 2005 Hawker Brownlow Education
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Goal setting

What can you learn from the world of sports?

Below are 15 sports ideas to encourage top performance. They are also very useful concepts for other
parts of life. Write your ideas about how these could apply to your life at school or at home. Discuss
with a friend, your parents or another adult.
1. Show up both for practice and for the main event.
2. Practise skills before the big performance.
3. Know where you’re heading and know what the goal is.
4. Have several game plans, not just one.
5. Don’t count on the one thing that is the least likely to occur.
6. Work toward small goals (short-term goals) to reach larger goals.
7. Don’t give up because you’re penalised or make a mistake.
8. Figure out what you want to accomplish and then plan backwards.
9. Have a coach and have people who cheer you on.
10. Know the rules and abide by them.
11. Have the right equipment and know how to use it.
12. Listen to the umpire.
13. Work as a team to get things done.
14. Strive to beat your personal best.
15. You don’t need to win every time to be a big success.

© 2005 Hawker Brownlow Education
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Time management and organisation

Organisation quiz
Put a tick under Yes or No to indicate how organised you are. Then, count how many times you
ticked Yes.
No

Yes
1. There are things in my locker or backpack that I haven’t looked at in a month or
more.
2. At home, I have a pile of newspapers, comic books or magazines that I haven’t
read yet but that I’m going to read some day.
3. I never write down assignments because I think can remember everything that is
important.
4. I forget about long-range assignments until it’s too late to do a good job on them.
5. My parents keep track of my schedule of after-school activities and I just do
whatever they tell me I’m scheduled to do.
6. I leave at least one of the following: lunch money, notebooks, homework, notes that
are supposed to be signed, etc. at home once a week on average.
7. I have a hard time keeping track of my keys, glasses, purse, wallet or other
necessary items.
8. I have trouble remembering important dates like anniversaries, birthdays, class
excursions, test dates, etc.
9. When I start on an assignment or project, I have a hard time completing it
because I get distracted easily.
10. I keep telling myself, ‘I’ve got to get organised’, but I never do.
Totals

Scoring
10, 9 or 8

You have major problems with organisation!

7 or 6

You need to develop additional organisational skills.

5, 4 or 3

You have good organisational skills but can still improve.

2,1 or 0

You have excellent organisational skills!

© 2005 Hawker Brownlow Education
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Think about it!
:KDWDUHWKHEHVWZD\VIRU\RXWRPHPRULVHLQIRUPDWLRQ"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
:ULWHGRZQWKHPHPRULVDWLRQWHFKQLTXHV\RXXVH
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
/LVWWKRVH\RXZRXOGOLNHWRWU\
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
:KLFKVXEMHFWVGR\RXILQGPRVWGLIILFXOWLQWHUPVRIPHPRULVDWLRQ":K\"
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
7DONWRWKHWHDFKHUDERXW\RXUSUREOHPV'HFLGHRQDSODQIRULPSURYLQJ\RXU
VNLOOVLQPHPRULVLQJWKHYRFDEXODU\DQGRUFRQFHSWVIRUWKDWFODVV:ULWH
\RXUSODQLQWKHVSDFHEHORZ
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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Tests and other assessments

An achiever rubric
Look at the rubric below. Where would you score today?
Try using this rubric often as you work to become an achiever.
Criteria:

Self-confidence

Goal setting

Motivation

Organisational
skills

Not so hot

Working on it

You're an
achiever

I know I’ll just be I think I have
a failure so I
some strengths,
don’t even try.
and I try not to
get discouraged
when I fail at
something.

I learn from my
failures. My
teachers, parents
and friends have
confidence in me.

I know I will do
well in anything I
try. I look
forward to
learning from my
mistakes and I
I never give up.

I don’t set any
goals. I hope I’ll
be lucky and win
the lottery one
day.

I set goals for the
week or exam
period in at least
one subject.

I have short-term
and long-term
goals and check
regularly to see
how I’m doing.

I set goals
regularly and
have a plan for
meeting my goals.
I plan backward
for short- and
long-term goals.

I don’t care what
happens to me at
school or in the
rest of my life.

I’m interested in
learning a few
things. I have to
be motivated by
others to get my
work done.

I try very hard
even when things
are difficult. My
friends, teachers and
family encourage
me. Sometimes
I’m a bit lazy.

I have lots of
interests and am
excited about
learning. I put
in the most
effort when the
task is difficult.

I am totally
disorganised! I
can’t remember
my assignments
and I lose
everything.

Sometimes I
write down my
assignments and
I get most things
done although I
procrastinate a
lot.

I am organised,
get all my
homework done,
but never have
time to do things
I enjoy.

My schoolwork,
homework and
life outside of
school are in
order. I plan longrange
assignments and
have time to have
fun, too.

I get all my
homework done. I
know how to do a
research essay
and how to
memorise things
for a test.

I have excellent
study skills. I
know how to
research, take
notes and
memorise new
information. I am
always prepared
for tests.

I never study and Sometimes I
really don’t know study, but it’s
how to begin.
almost always at
the last minute.
Study skills

HB6339 Becoming an Achiever
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Session 3
Flexible Grouping: It’s More
Than Just Moving Their Seats!
The Partnership for 21st Century Skills identifies the 4Cs as essential skills for the 21st Century. Two
of these are Communication and Collaboration. They can be developed by teaching our students
how to work eﬀectively and respectfully in diverse teams and groups. Flexible grouping for the
delivery of instruction is the cornerstone of diﬀerentiation and is also one of the best ways to foster
our students’ abilities to work with one another. When implemented well, flexible grouping can
lead to success for every student. While this sounds good in theory, how does it actually work
in real classrooms? This session will discuss advantages and disadvantages of various grouping
patterns, the needs students have to learn from and communicate with their peers, the importance
of face-to-face communication and the positive results that come from learning in small groups.
We will also look at 13 Guidelines for Managing Flexible Groups and consider the logistics and
management of group work. You will come away with ideas and strategies you can use in your
classroom immediately.
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Flexible Grouping: It’s More Than Just Moving Their Seats!
Presented by Carolyn Coil
at the Hawker Brownlow Teaching and Learning Conference
carolyncoil@comcast.net www.carolyncoil.com

Why Use Flexible Groups?
9 Teaching students to work in a variety of group settings as well as teaching them how to
work individually is one of the most effective ways to develop independence and
responsibility.
9 Research is increasingly done in teams across nearly all fields. Teams typically produce
more frequently cited research than individuals do, and this advantage has been
increasing over time…. These results are detailed for sciences and engineering, social
sciences, arts and humanities suggesting that the process of knowledge creation has
fundamentally changed. (Wuchty, Jones & Uzzi, 2007)
9 It helps students practice the essential 4 Cs:
o Collaboration
o Communication
o Creativity
o Critical Thinking
9 Multiple research studies report that students working in small groups tend to learn more
of what is taught and retain it longer than when the same content is presented in other
formats. (Barbara Gross Davis, 2009)
9 The number one skill needed by 21st century employers is the ability to work in teams
and groups. This is true for nearly every line of work such as:
o Working at a fast-food restaurant
o Being in the military
o Health care
o Teaching
o Manufacturing
o Government and law
o Ph. D. research
9

Knowing how to work in teams and groups is the focus of one of the general capabilities
in the Australian Curriculum
o Personal and social capability
.

Ask yourself:
What are the learning outcomes
and
how can I best group my students in order to accomplish them?
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These groups should be thought of as flexible, not permanent

,ŽŵŽŐĞŶĞŽƵƐͬďŝůŝƚǇͬůƵƐƚĞƌ'ƌŽƵƉŝŶŐ
− ůƵƐƚĞƌƐƐƚƵĚĞŶƚƐŽĨƐŝŵŝůĂƌĂďŝůŝƚǇ͕ƌĞĂĚŝŶĞƐƐ͕ůĞĂƌŶŝŶŐƐƚǇůĞŽƌŝŶƚĞƌĞƐƚ͘
− hƐƵĂůůǇďĂƐĞĚŽŶƐŽŵĞƚǇƉĞŽĨƉƌĞͲĂƐƐĞƐƐŵĞŶƚƐƵĐŚĂƐƉƌŝŽƌƐĐŚŽŽůƉĞƌĨŽƌŵĂŶĐĞ͕
ƚĞĂĐŚĞƌŽďƐĞƌǀĂƚŝŽŶ͕ŽƌƐƚĂŶĚĂƌĚŝǌĞĚƚĞƐƚƐĐŽƌĞƐ͘
− hƐĞĨŽƌƌĞŵĞĚŝĂƚŝŽŶ͕ĂĐĐĞůĞƌĂƚŝŽŶ͕ĂŶĚĞŶƌŝĐŚŵĞŶƚ͘
− ĂŶďĞƵƐĞĚŝŶŵƵůƚŝͲŐƌĂĚĞĐůĂƐƐĞƐ͘
− ǀĞŶŝŶĂƚŚĞŽƌĞƚŝĐĂůůǇŵŽƌĞŚŽŵŽŐĞŶĞŽƵƐĐůĂƐƐ͕ƚŚĞƌĞĂƌĞĚŝĨĨĞƌŝŶŐĂďŝůŝƚǇůĞǀĞůƐĂŶĚ
ƐƵďͲŐƌŽƵƉŝŶŐŵĂǇďĞŶĞĞĚĞĚ͘
− WŽƐƐŝďůĞĚŝƐĂĚǀĂŶƚĂŐĞ͗/ŶĨůĞǆŝďŝůŝƚǇǁŝƚŚƵŶĐŚĂŶŐŝŶŐŐƌŽƵƉƐƚŚĂƚĚŽŶ͛ƚŵĞĞƚƐƚƵĚĞŶƚ
ŶĞĞĚƐ͘


,ĞƚĞƌŽŐĞŶĞŽƵƐ'ƌŽƵƉŝŶŐ
− 'ƌŽƵƉƐƐƚƵĚĞŶƚƐŽĨĚŝĨĨĞƌŝŶŐĂďŝůŝƚŝĞƐ͕ůĞǀĞůŽƌŝŶƚĞƌĞƐƚƐ͘
− hƐĞƚŽŚĞůƉƐƚƵĚĞŶƚƐƵŶĚĞƌƐƚĂŶĚĚŝĨĨĞƌĞŶƚƉŽŝŶƚƐŽĨǀŝĞǁ͘
− tŽƌŬƐďĞƐƚǁŚĞŶƌĞĂĚŝŶŐůĞǀĞůŽƌŵĂƚŚƉƌŽĨŝĐŝĞŶĐǇŝƐŶŽƚŝŶǀŽůǀĞĚ͘
− 'ŽŽĚĨŽƌŐƌŽƵƉƉƌŽũĞĐƚƐƉƌŽŵŽƚŝŶŐĐƌĞĂƚŝǀŝƚǇ͘
− dĞĂĐŚĞƐƐŬŝůůƐŝŶĚĞůĞŐĂƚŝŽŶ͕ůĞĂĚĞƌƐŚŝƉĂŶĚƐŚĂƌŝŶŐ͘
− WŽƐƐŝďůĞĚŝƐĂĚǀĂŶƚĂŐĞ͗KŶĞŽƌƚǁŽƐƚƵĚĞŶƚƐĚŽĂůůƚŚĞǁŽƌŬǇĞƚĞǀĞƌǇŽŶĞŝŶƚŚĞŐƌŽƵƉ
ŐĞƚƐƚŚĞƐĂŵĞŵĂƌŬ͘


/ŶĚŝǀŝĚƵĂůŝǌĞĚ/ŶƐƚƌƵĐƚŝŽŶͬ/ŶĚĞƉĞŶĚĞŶƚ^ƚƵĚǇ
− &ĂĐŝůŝƚĂƚĞƐƚŚĞŵĂŶĂŐĞŵĞŶƚŽĨŵĂŶǇĂĐŚŝĞǀĞŵĞŶƚůĞǀĞůƐ͘
− ^ĞůĨͲƉĂĐĞĚůĞĂƌŶŝŶŐĂƚĞĂĐŚƐƚƵĚĞŶƚ͛ƐƉĞƌĨŽƌŵĂŶĐĞůĞǀĞů͘
− 'ŽŽĚŝŶĞǆƉůŽƌŝŶŐŝŶĚŝǀŝĚƵĂůŝŶƚĞƌĞƐƚĂƌĞĂƐ͘
− dĞĂĐŚĞƐŝŶĚĞƉĞŶĚĞŶƚůĞĂƌŶŝŶŐ͕ŽƌŐĂŶŝƐĂƚŝŽŶĂůƐŬŝůůƐ͕ƚŝŵĞŵĂŶĂŐĞŵĞŶƚĂŶĚƚŚĞ
ĚĞǀĞůŽƉŵĞŶƚŽĨŝŶĚŝǀŝĚƵĂůƌĞƐƉŽŶƐŝďŝůŝƚǇ͘
− DƵƐƚďĞŵŽŶŝƚŽƌĞĚĂŶĚĂƉƉƌŽƉƌŝĂƚĞůǇĞǀĂůƵĂƚĞĚ͘
− WŽƐƐŝďůĞĚŝƐĂĚǀĂŶƚĂŐĞ͗dŽŽŵƵĐŚƚŝŵĞǁŝƚŚŽƵƚŝŶƚĞƌĂĐƚŝŽŶĂŶĚůĞĂƌŶŝŶŐĨƌŽŵŽƚŚĞƌƐ͘


tŚŽůĞůĂƐƐ/ŶƐƚƌƵĐƚŝŽŶ
− ĨĨŝĐŝĞŶƚĂŶĚĞĨĨĞĐƚŝǀĞǁŚĞŶƉƌĞƐĞŶƚŝŶŐŶĞǁĐŽŶƚĞŶƚƚŽĂůů͘
− hƐĞĨŽƌŝŶŝƚŝĂůŝŶƐƚƌƵĐƚŝŽŶ͕sƉƌĞƐĞŶƚĂƚŝŽŶƐĂŶĚƐŽŵĞĞŶƌŝĐŚŵĞŶƚĂĐƚŝǀŝƚŝĞƐ͘
− EĞĞĚĞĚǁŚĞŶĚŽŝŶŐĂŚŝŐŚůǇŵŽƚŝǀĂƚŝŽŶĂůĂĐƚŝǀŝƚǇƚŚĂƚƐŚŽƵůĚŝŶĐůƵĚĞĂůůƐƚƵĚĞŶƚƐ͘
− hƐĞĨŽƌŐƵĞƐƚƐƉĞĂŬĞƌƐ͕ĐůĂƐƐƌŽŽŵĐĞůĞďƌĂƚŝŽŶƐĂŶĚǇŽƵƌĨĂǀŽƌŝƚĞůĞĐƚƵƌĞƚŽƉŝĐƐ͘
− WŽƐƐŝďůĞĚŝƐĂĚǀĂŶƚĂŐĞ͗KǀĞƌƵƐĞ͊͊


WĂŝƌƐͬWĂƌƚŶĞƌƐ
− ĂŶďĞďĂƐĞĚŽŶĂďŝůŝƚǇ͕ƐŬŝůůŽƌŝŶƚĞƌĞƐƚ
− tŽƌŬƐǁĞůůǁŝƚŚďŽƚŚŚŽŵŽŐĞŶĞŽƵƐĂŶĚŚĞƚĞƌŽŐĞŶĞŽƵƐƉĂŝƌƐ͘
− ƐƐƵƌĞƐƚŚĂƚĂƐƚƵĚĞŶƚŝƐŶ͛ƚŐŽŝŶŐƚŽŐĞƚ͞ůŽƐƚ͟ŽƌŶŽƚƉĂƌƚŝĐŝƉĂƚĞŝŶƚŚĞŐƌŽƵƉƐĞƚƚŝŶŐ͘
− DŽƌĞĨŽĐƵƐĞĚůĞĂƌŶŝŶŐƚŚĂŶŝŶĂůĂƌŐĞƌŐƌŽƵƉŝŶŐ͘
− ĐĐŽŵŵŽĚĂƚĞƐƐƚƵĚĞŶƚƐǁŚŽĂƌĞƐŚǇŽƌůĞĂƌŶŝŶŐŶŐůŝƐŚ
− WŽƐƐŝďůĞĚŝƐĂĚǀĂŶƚĂŐĞƐ͗DŝƐŵĂƚĐŚĞĚƉĞĞƌƚƵƚŽƌƐ͖ůĞĨƚŽƵƚŽƌƵŶǁĂŶƚĞĚƐƚƵĚĞŶƚƐ
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Guidelines for Managing Flexible Groups
1. Before grouping students for any activity, ask yourself: “What is the learning
outcome of this activity and what is the best type of grouping to meet this
learning outcome?” Then group your students accordingly.
2. Use various types of assessment data to help you in forming groups.
3. Use some kind of record-keeper so you and your students will know at a glance
who is in each group for a particular activity.
4. Give explicit instructions about the task each group is going to do before the
groups begin to work.
5. Teach students how to listen to one another as they work in a group.
6. Classroom rules and procedures for group work should be written, posted, and
understood by all.
7. Model and practice procedures and routines for getting into groups so that
movement becomes easy and automatic.
8. Facilitate procedures and routines that involve distributing, collecting and storing
materials, moving chairs and/or desks for group work, getting help from the
teacher, and monitoring/dealing with the noise level in the classroom.
9. Don’t give students too long at any given time to work in a group. The length of
time partly depends on the ages of your students and grade level of your class.
It also depends on the maturity and attention spans of your students. Use your
own good judgment about this as you would with any classroom activity.
10. Have a specific procedure for stopping group work and returning to a whole class
setting. The more your students practice and do this, the less confusion and
disruption there will be.
11. Each student should keep an individual learning log during group work.
12. Have groups evaluate their own group process skills.
13. In some group situations, each student may have a specific role. In other cases,
only a group leader needs to be designated. A Group Leadership Checklist can
be used to focus the leader on his or her role.
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FLEXIBLE GROUPING:TEACHER PLANNING FORM
When should you use which type of ﬂexible grouping?
The answer to this question depends on:
•

The structure of your school

•

Your students’ personal characteristics

•

Ability levels of the students in your class

•

Learning styles and modalities

•

Student interests

•

The learning outcome for each activity

Unit of work ___________________________________________________________________

List unit activities that will be done in each of these groups:
1.

Homogeneous / Cluster / Ability Grouping

___________________________________________________________________________________________________
___________________________________________________________________________________________________
___________________________________________________________________________________________________
2.

Heterogeneous / Mixed Ability Grouping

___________________________________________________________________________________________________
___________________________________________________________________________________________________
3.

Individualised Work / Independent Study

___________________________________________________________________________________________________
___________________________________________________________________________________________________
4.

Whole Class Instruction

___________________________________________________________________________________________________
___________________________________________________________________________________________________
5.

Pairs or Partners

___________________________________________________________________________________________________
___________________________________________________________________________________________________
Copyright © 2010 by Hawker Brownlow Education. All rights reserved. Reprinted from Successful Teaching in the Differentiated Classroom, by Carolyn Coil.
Melbourne, Vic: Hawker Brownlow Education, www.hbe.com.au. Reproduction authorised only for use in the school site that has purchased the book.
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STUDENT INDIVIDUAL LEARNING LOG
FOR GROUP WORK
Name ___________________________________________________________________________

Date __________________
Group tasks and accomplishments today:

What I did:

What the group did well together:

Ways to improve:

Date __________________
Group tasks and accomplishments today:

What I did:

What the group did well together:

Ways to improve:

Copyright © 2010 by Hawker Brownlow Education. All rights reserved. Reprinted from Successful Teaching in the Differentiated Classroom, by Carolyn Coil.
Melbourne, Vic: Hawker Brownlow Education, www.hbe.com.au. Reproduction authorised only for use in the school site that has purchased the book.
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Carolyn COIL Resources

Successful Teaching in the Differentiated
Classroom + CD

Becoming an Achiever: A Student Guide
(Revised and expanded edition)

Carolyn Coil • 9781742394718

Carolyn Coil • 9781741016338

A differentiated curriculum is a program of activities that offers
various entry points for students who differ in abilities, knowledge
and skills. Differentiation thus allows all students to learn and
achieve. Successful Teaching in the Differentiated Classroom
is the most comprehensive, practical resource you will need to
successfully implement the concept of differentiation in your
classroom. Following a brief overview of the components, and a teacher self-assessment
awareness checklist, are chapters with lesson plans, forms and practical examples for
administrators, teachers, students and parents. This comprehensive resource can be
used in the school and tertiary classroom, with PLCs, as a study group resource and in
staff development workshops.

You probably know kids at your school who always get As, always
know the answer in class and always get the awards at the end
of the school year. Not everyone can succeed at everything, but
everyone can become an achiever! There are no secret formulas.
The choice is yours. But if you are willing to try, this book will
show you how. Discover the seven steps to becoming an achiever:
self-conﬁdence, goal setting, motivation, time management and organisation, study
skills, tests and other assessments, and dealing with ‘The System’.

HB6339 • $32.95

HB4718 • $35.95

Differentiation, Response to Intervention
and Achievement: How They Work
Carolyn Coil • 9781742396507

Activities and Assessments (Revised and
expanded edition)
Carolyn Coil • 9781743306284
If you are a teacher, an administrator, a professional development
coordinator or are in any other position of educational leadership,
this book will: Give speciﬁc examples of differentiated activities
to teachers at all grade levels, clarify how to set up and plan for
student choices, explain how to write and implement tiered lessons
and units and translate theory into sound educational practice.
Discover 55 “how-to” differentiated units of work with student activities and their
corresponding assessments: 24 Tic-Tac-Toe student choice activities and assessments,
10 Individual Lesson Plans (ILP™s) – Differentiated units of work with both required
activities and student choice activities and assessments, 6 Primary Individual Lesson
Plans – A simpler version of the ILP™ designed for students in grades K-2 and 15 Tiered
Lessons/Units with assessments.

POL6284 • $39.95

Motivating Underachievers: 220 Strategies
for Success (Revised and expanded edition)
Carolyn Coil • 9781741016321
Self esteem, study skills, motivation, parent/teacher
collaboration... all play a role in solving the puzzle of
underachievement. The purpose of this book is to share some
answers by presenting a multitude of strategies that work with
underachievers. Pick and choose among them and motivate your
underachievers!

HB6320 • $32.95

Differentiated Activities and Assessments
Across the Australian Curriculum

Differentiation and Response to Intervention work together to
allow all students, from the gifted and talented to those with
learning difﬁculties, to achieve their potential. In this book you
will learn about a variety of research-based interventions,
including behavioural management and instructional
strategies. You will ﬁnd out how to link student needs to
speciﬁc interventions. This book will show you how to assess and monitor individual
student progress, and you will learn how to select and use the Coil RTI Progress
Monitoring Forms that best meet your students’ needs.

HB6507 • $35.95

creAtivity x 4: Using the Common Core
Standards
Carolyn Coil • 9781760013851
Creativity and innovation are considered by P21 (Partnership for
21st Century Skills) to be some of the most important areas on
which to focus work within the Common Core State Standards.
Indeed, in the 21st century, creativity and innovation skills are
central components of college and career readiness. Creativity
x 4 includes four practical, standards-based lesson planning
formats to use to develop creativity and higher-level thinking: Six Thinking Hats® is a
thinking process that identiﬁes six different ways of thinking with each way indicated by
a different coloured hat. Each way of thinking adds information and helps students look
at problems or challenges more creatively and with a variety of points of view. Encounter
Lessons include open-ended questions that help students practice good listening skills,
stimulate creativity and higher-level thinking and provide motivation for all students. The
Questivities™ format consists of a Project Activity and a series of Thinking Questions that
stimulate creative and critical thinking and give practice in research skills. SCAMPER is an
acronym for words describing seven different thinking techniques to spark creativity and
generate ideas for problem solving. It provides teachers with the means for generating
questions and gives students a vehicle for demonstrating higher levels of thinking.

POL3851 • $29.95

Solving the Assessment Puzzle (Revised
edition)

Carolyn Coil • 9781760013868
A signiﬁcant advantage of working with the Australian Curriculum is the
ability to modify existing content descriptions for broader curriculum
application. Because they lend themselves so readily to differentiation,
Australian Curriculum content descriptions can lead beyond lowerlevel test-prep answers to higher-level thinking and mastery of 21st
century skills. In this book, Carolyn Coil’s practical examples show educators how to
use differentiated curriculum, instruction and assessment to promote individual student
achievement. Within this framework, Differentiated Activities and Assessments Across the
Australian Curriculum addresses over 50 topics in the Australian Curriculum learning areas
of English, Mathematics, Humanities and Social Sciences and Science.

POL3868 • $39.95

Carolyn Coil, Dodie Merritt • 9781760013875
This updated revised edition of the Best-Selling assessment
book includes 100 rubrics, shows how to use rubrics to assess
standards and describes how to include Product Criteria Cards
in complex rubrics. The expanded glossary includes 50 of
the most important assessment terms, each explained in an
understandable and user-friendly fashion. The authors explore
the uses of data in driving instruction, the new common core standards, the impact of
high-stakes testing and the uses and beneﬁts of alternative assessments.

POL3875 • $39.95
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Carolyn COIL
Carolyn (EdD) is an internationally known speaker, author, trainer, consultant and educator. In her workshops,
professional development courses, seminars and keynotes, she is an enthusiastic, motivating and energetic
presenter. Carolyn works with teachers, parents and students oﬀering practical strategies for raising student
achievement, diﬀerentiating curriculum, implementing a variety of assessment strategies, and dealing with the
problems and challenges associated with preparing ourselves and our children for living and working in the
21st century.
Carolyn has worked in the field of education and training for over 30 years. She currently teaches courses in gifted and talented
education and does workshops for schools and school districts on a wide variety of topics. She has been an Adjunct Professor at
several diﬀerent universities and has worked in the United States, New Zealand, Hong Kong, Bermuda, the Marshall Islands, Spain,
Germany, Ecuador, Croatia, South Korea, China and Canada. Carolyn has been working in Australia regularly for the past 20 years and
has a depth of understanding about the Australian school system and curriculum.

Qty

Code
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Price

HB4718

Successful Teaching in the Differentiated Classroom + CD

$35.95

HB6339

Becoming an Achiever: A Student Guide (Revised and expanded edition)

$32.95

POL6284

Activities and Assessments Using the Australian Curriculum

$39.95

HB6507

Differentiation, Response to Intervention and Achievement: How They Work

$35.95

HB6320

Motivating Underachievers: 220 Strategies for Success
(Revised and expanded edition)

$32.95

Address .................................................................................................

POL3851

creAtivity x 4: Using the Common Core Standards

$29.95

POL3868

Differentiated Activities and Assessments Across the Australian Curriculum

$39.95

.................................................... State ....................P/Code................

POL3875

Solving the Assessment Puzzle (Revised edition)

$39.95

Total (plus freight) $
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Country ................................................................................................
Email: ...................................................................................................
Yes, I would like to receive emails from Hawker Brownlow Education about
future workshops, conferences and the latest publications.
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• Full money-back guarantee.
• We do realise it is difﬁcult to order sight unseen. To assist you in your selection, please visit our website <www.hbe.com.au>. Go to ‘Browse Books’ and most titles will give you the option to view the ﬁrst few pages of the book.
Click ‘View Contents’ on your selected book page.
• We will supply our books on approval, and if they do not suit your requirements we will accept undamaged returns for full credit or refund. Posters are for ﬁrm sale only and will not be sent on approval. Please be aware that delivery
and return postage is the responsibility of the customer.
• Freight costs are determined at Australia Post rates, with a minimum delivery charge of $9.50 within Australia and $15.00 for New Zealand for each order.
• Please provide your street address for delivery purposes.

To place an order, request a catalogue or ﬁnd out more about our resources:
Call
1800 334 603
(03) 8558 2444

Fax
1800 150 445
(03) 8558 2400

Online
www.hbe.com.au

Mail
Hawker Brownlow Education
PO Box 580,
Moorabbin, VIC 3189

Do you want to know all about the latest professional development events in your area? Be the ﬁrst to ﬁnd out about new releases from world-renowned
and local authors with the HBE e-newsletter! Upcoming titles will feature authentic assessment and digital media, along with a strong focus on success
in mathematics and literacy. Sign up to our FREE e-newsletter at www.hbe.com.au.
Online ‘On Account’ ordering now available!
If you have a pre-existing account with Hawker Brownlow Education, you can now order online and pay using that account.

