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NEW!
The first book from
two of the biggest
names in education

T1519

Code: SO

.95

Price: $27

Books are just the beginning.
Explore our professional development opportunities based on the work
of Richard DuFour and Robert J. Marzano, including these events:
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Professional Learning Communities
at WorkTM Institutes

Marzano’s Building Engaged Schools
Institutes

Leading experts deliver keynote presentations and breakout
sessions designed to develop your capacity for building a PLC
no matter where you are on your journey. Explore the three
big ideas essential to sustained school improvement and
higher levels of learning for all.

Every teacher can create a classroom environment where
engagement is the norm, not the exception. Gain an
in-depth understanding of how to generate high levels of
attention and engagement as a result of careful planning
and execution of specific strategies.
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SOT8672 • $24.95
Robert Earker, Richard
DuFour, Et Al
9781741708677

Getting Started: Reculturing Schools to
Become Professional Learning
Communities

Guiding Professional Learning
Communities: Inspiration, Challenge,
Surprise, and Meaning

This book comprehensively answers the question that many
schools ask when seeking to transform themselves into
Professional Learning Communities: “Where do we begin?” The
authors focus on the cultural shifts that must take place as
schools and their staffs move from more traditional ways of doing
things to functioning as Professional Learning Communities, or
PLCs. The book includes suggestions for finding the time for
transformation, lessons learned from one school that made the
transition and a conversation with the authors that answers many
of the typical, frequently asked questions asked by professionals
considering the shift toward establishing Professional Learning
Communities.

Leading Professional Learning Communities introduced
educators to the components of an effective professional
learning community (PLC). Now this implementation handbook
offers more than 30 structured "learning opportunities" to help
busy educators put the components into practice. Ideal as a
companion to the original book but also valuable as a standalone resource, it guides educators in developing a new PLC or
sustaining an existing one. Guiding Professional Learning
Communities is a rich field guide for increasing and enhancing
teaching quality through the power of educators learning
together.

CO5500 • $39.95
William Sommers, Shirley
Hord, Et Al
9781742395500

Learning by Doing: A Handbook for
Professional Learning Communities at
Work, 2nd Edition

SOT7177 • $42.95
Richard DuFour
9781742397177

Learning by Doing: A Handbook for Professional Learning
Communities at Work is the best-selling guide for action that
helps educators close the knowing-doing gap as they transform
their schools into professional learning communities (PLCs).
This second edition responds to the authors’ continuous work
with educators to update and clarify the PLC implementation
process by providing a deeper understanding of common PLC
challenges and how to resolve them, revised and expanded
charts for tracking PLC progress, protocols for team analysis of
student achievement and updated research. Key aspects of
PLCs addressed in this book include accountability, formative
assessment, collaboration, goals, communication and results
orientation.

On Common Ground: The Power of
Professional Learning Communities
On Common Ground brings the ideas and recommendations of
many of North America’s educational leaders into one resource
for educators working to help their students achieve at everhigher levels. Each chapter contributes to a sound conceptual
framework and methods for developing professional learning
communities. On Common Ground provides a valuable tool for
educators who are doing the hard work of improving their
schools. This resource offers teachers and administrators a
coherent conceptual framework and specific, practical
strategies for moving forward with their improvement efforts.

SOT3476 • $49.95
Richard DuFour, Roland
Barth, Et Al
9781742393476

The Five Disciplines of PLC Leaders

Strengthening and Enriching Your
Professional Learning Community: The Art
of Learning Together

The Five Disciplines of PLC Leaders, Dr. Kanold provides a
complete, focused system of practices for honing personal
leadership skills in the five areas that will have the greatest
impact on a school organisation success. PLC leaders must
create a compelling vision, allow autonomy within defined
boundaries, lead by serving, manage their personal energy
levels, and inspire others to create a legacy of excellence.

SOT1861 • $ 32.95

110085 • $26.95

Tim Kanold
9781742391861

Renate Caine, Geoffrey
Caine
9781742393735

Raising the Bar and Closing the Gap

Building a Professional Learning
Community at Work: A Guide to the First
Year

This sequel to the best-selling Whatever It Takes: How
Professional Learning Communities Respond When Kids Don’t
Learn expands on original ideas and develops new insights on
the pyramid of interventions strategy. The authors explore the
following questions: Is the PLC improvement process
sustainable? Is this improvement process transferable? How
should we enrich and extend the learning of students who are
proficient? What prerequisite framework must be put in place in
order for schools to create effective systems of intervention and
enrichment? Case studies of schools and students just like
yours provide powerful evidence of the effectiveness of PLC
intervention strategies.

SOT5425 • $35.95

SOT7085 • $40.00

Gayle Karhanek,
Rebecca DuFour, Et Al
9781742395425

William Ferriter, Parry
Graham
9781742397085

Building and Connecting Learning
Communities: The Power of Networks for
School Improvement

CO3391 • $39.95
Lorna Earl, Soina Ben
Jaafar, Et Al
9781742393391

CAT002

This book describes how separate professional learning
communities can be linked across schools by common
instructional and learning issues to create dynamic networked
learning communities (NLCs). Drawing on their work with
schools throughout North America and England, Steven Katz,
Lorna M. Earl and Sonia Ben Jaafar show how participants in
NLCs can share professional knowledge that ultimately
improves learning and achievement in schools. Through a
sample school narrative, the book illustrates how NLCs can
significantly enhance instruction, increase student performance
and empower local professional learning communities.

Whether you’re an old hand at professional learning communities
(PLC) or just starting out, you know that PLCs don’t succeed on
their own. They need a supportive environment, an effective
structure and process, and a plan for study, sharing, analysis,
and action. Drawing from their 20-plus years of research and
collaborations with schools of all kinds, the authors explain how
to use the Process Learning Circle method to ensure your PLC
advances the type of teacher learning that is essential to
improving student achievement. Throughout their step-by-step
guidance in how to make your PLC the very best it can be, they
describe: Laying the groundwork. Establishing an environment.
Balancing individual differences. Adhering to the principles of
effective group process.

Get a term-by-term guide to transforming your school into a
professional learning community! Discover answers to the realworld questions that arise during that critical first year of
building a PLC. Discover how to transform the big ideas of
Professional Learning Communities into reality within the
confines of your school. This guide helps educators through the
practical steps that need to be taken, and gives tips to help
teams as they start to work collaboratively rather than
individually. Get advice from the experts on how to overcome
the frustrations that inevitably arise, and rejoice in the triumphs
experienced as the road towards becoming a Professional
Learning Community continues.

Building Strong School Cultures: A Guide
to Leading Change

CO2769 • $35.00
Karen Seashore Louis,
Sharon Kruse
9781742392769

This practical handbook shows school leaders how to build a
climate of collaboration with staff, teachers and parents as well
as how to develop connections with foundations, business
groups, social service providers and government agencies. The
authors call on principals to create a viable, sustainable school
culture using organisational learning and trust to involve the
professional community and to affect teaching and learning.
The authors examine schools that have achieved lasting
cultural change and present practical strategies for • Diagnosing
and shaping a school culture• Revising leadership functions to
broaden decision-making processes• Rethinking organisational
structures• Supporting continuous improvement while ensuring
stability

Visit our website www.hbe.com.au to view sample pages
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Collaborative Action Research for
Professional Learning Communities

SOT7078 • $35.95
Richard Sagor
9781742397078

SOT4863 • $200.00
Richard DuFour
SOT4863

CO1168 • $49.95
Mary Dietz
9781742391168

SOT4855 • $175.00
Thomas Many, Rebecca
DuFour, Et Al
9781742394855

Constant, high-quality collaborative inquiry sustains
professional learning communities (PLCs). Become disciplined
and deliberative with data as you design and implement
program improvements to enhance student learning with the
five habits of inquiry in this book. Evidence suggests that when
constant, high-quality collaborative inquiry becomes the norm in
a PLC, students prosper, the school culture becomes enriched
and teachers enjoy greater professional satisfaction. In the
functional culture of a PLC, team members are bound by a
commitment to shared norms, values and behaviours that
become habit and nurture the functional culture. This book
delves into the five habits of inquiry that contribute to
professional learning.

Collaborative Teams in
Professional Learning
Communities at Work: Learning
by Doing DVD

SOT4862 • $150.00
Thomas Many, Rebecca
DuFour, Et Al
9781742394862

Collaborative Teams in PLCs at
Work Multimedia Kit

Creating a Coaching Culture for
Professional Learning Communities

This invaluable kit contains the Learning by Doing
Handbook for Professional Learning Communities
at Work, helping educators close the knowingdoing gap as they transform their schools into
professional learning communities (PLCs). Hand in
hand with this is the Facilitators Guide, which
contains a hands on training guide, a CD and DVD
showing a short video of exactly what collaborative
teams in professional learning communities do.
Also included is unscripted footage of real
meetings, interspersed with key points from PLC
print resources, brings the concept of collaboration
to life.

Researchers agree that launching professional learning
community (PLC) teams may be easy, but turning them into
productive, sustainable teams that improve adult and student
learning is difficult. Stop spinning your wheels in the planning
and professional learning processes of becoming a PLC. This
book is designed to help you build a collaborative coaching
culture that ensures all adults learn through activities that keep
the team focused on student learning. Each chapter provides
activities designed to meet a wide variety of needs so you can
choose the ones that fit your leadership style, the learning
styles of team members and the particular needs of the school.

SOT7566 • $35.00
Beth Russell, Jane Kise
9781742397566

Journals as Frameworks for Professional
Learning Communities 2nd Edition + CD

Leadership in PLCs at Work
Multimedia Kit

In Journals as Frameworks for Professional Learning
Communities, international consultant Mary E. Dietz
demonstrates five types of structured journals tailored to the
scope and purpose of professional learning communities
(PLCs). Each of the journals in this guide follows a clearly
defined four-step process - purpose, focus, process and
outcome - and provides a framework that promotes
collaboration, continuous learning and improved student
achievement. This comprehensive resource provides teachers,
administrators and other PLC members with powerful support
for change and growth. The book and accompanying CD-ROM
include helpful hints and strategies, a learning communities
readiness rubric, implementation tools and journal templates.

This invaluable kit contains the Learning by Doing
Handbook for Professional Learning Communities
at Work, helping educators close the knowingdoing gap as they transform their schools into
professional learning communities (PLCs). Hand
in hand with this is the Facilitators Guide, which
contains a hands on training guide, a CD and
DVD showing a short video of exactly what
collaborative teams in professional learning
communities do. Also included is unscripted
footage of real meetings, interspersed with key
points from PLC print resources, brings the
concept of collaboration to life.

SOT4856 • $200.00
Richard DuFour
SOT4856

Leadership in Professional
Learning Communities at Work:
Learning by Doing DVD

Leading Professional Learning
Communities: Voices from Research and
Practice

Set includes DVD, Facilitator's Guide and CDROM. The educators in this video share
experience-based insight into the principal's
responsibility to create the conditions that allow
staff to continually build their capacity to ensure
learning for all. They demonstrate the
importance of dispersed leadership and mutual
accountability between leaders and staff, and
they address the necessity to provide clarity and
coherence for staff by aligning the structure and
culture of the school with its core purpose. PLC
principals discuss how to balance between
loose and tight leadership, implement change,
and confront resisters. The video can be viewed
alone or in teams. Activities in the Facilitator's

This book provides school leaders with readily accessible
information to guide them in developing a Professional Learning
Community that supports teachers and students. The authors
cover building a vision for a PLC, implementing structures,
creating policies and procedures, and developing leadership
skills required for a learning community. Each chapter includes
meaningful quotes from the field, "rocks in the road" and ways
to overcome them, examples from real PLCs and learning
activities. The text illustrates how this research-based school
improvement model can help educators. Discover how you can
grow a vital community of professionals who work together to
increase their effectiveness.

CO1069 • $65.95
Shirley Hord, William
Sommers
9781742391069

Passion and Persistence: How to Develop
a Professional Learning Community (DVD)

Professional Learning Communities at
Work Journal

Inspire your professional learning community team with this 7minute motivational DVD. Passion and Persistence: How to
Develop a Professional Learning Community provides an
overview of important PLC components. Powerful music,
memorable quotes and lighthearted humour combine to create
a motivating experience that simply and beautifully connects
your staff to the heart of Professional Learning Communities.
This DVD has been used with great success in Rick DuFour’s
presentations at PLC summer institutes designed for
administrators, teachers and other school staff members.

The Professional Learning Communities at Work Journal is
unique because it not only assists the individual teacher, but
also guides the collaborative team planning and processes
essential to schools that operate as PLCs. The first section of
the book contains an overview of the three big ideas that shape
a PLC, cultural shifts that are to be expected and keys to
building high-performing collaborative teams. The second
section includes text and activities to inform, inspire and
challenge you and your teammates as you all take the
professional learning community journey. The third section
provides references and resources for further study.

SOT8228 • $24.95

SOT5128 • $19.95

Richard DuFour
9781742398228

Robert Eaker, Rebecca
DuFour, Et Al
9781742395128
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This set is a must for every school or Professional
Learning Community that takes its work seriously.
This short video shows exactly what collaborative
teams in professional learning communities do,
and unscripted footage of real meetings,
interspersed with key points from PLC print
resources, brings the concept of collaboration to
life. Designed to reinforce the content on teams in
Learning by Doing, this multimedia resource
covers essential steps to building a culture of
collaboration.

Visit our website www.hbe.com.au to view sample pages
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Professional Learning Communities at
Work: Best Practices for Enhancing
Student Achievement

SOT8702 • $39.95

This book guides you through recommendations from the best
practices found in schools nationwide for continuously
improving school performance. The book provides specific,
practical “how-to” information about transforming schools into
results-oriented professional learning communities, including
curriculum development, teacher preparation, school
leadership, professional development programs, school-parent
partnerships and assessment practices. Professional Learning
Communities at Work is an invaluable resource for learning
how to reorganise schools so that they can support more
powerful student learning.

Richard DuFour, Robert
Eaker
9781741708707

SOT2592 • $45.95

Use this handy guide to get your Professional Learning
Community (PLC) engaged, energised and ready to implement
formative assessment. Everything you need to organise and run
your PLC - including agendas, schedules, handouts and
background readings - is included. With enough materials for
seven sessions in total, you can focus your PLC on all of the
critical issues related to formative assessment. Easy-to-use
charts, checklists and templates support every step of getting
started and keeping your PLC on track.

109037 • $15.95
Lois Brown Easton
9781742392837

Revisiting Professional Learning
Communities at Work

Schools As Professional Learning
Communities

This tenth anniversary sequel to the authors’ best-selling book
Professional Learning Communities at Work, also available
from Hawker Brownlow Education, merges research and
practice to offer the most extensive, practical and authoritative
examination of how schools at all levels can use the
Professional Learning Communities concept to improve
learning, both for students and the adults who serve them. It
draws upon new insights gleaned from the authors’ ongoing
work in real schools and districts across North America that
have consistently demonstrated the impressive power of
Professional Learning Communities and its relevance to
schools and teachers worldwide, including here in Australia.

Effective school leadership does not have to be a losing battle.
This book helps leadership teams go beyond excuses to
capitalise on their strengths, and reduce weaknesses. The
Leadership for Learning Framework challenges readers to
consider that student achievement is more than test results.
When the focus is on test scores, leaders fail to measure and
understand the importance of their own actions, and they are
encouraged to look deeper into their results and become
“Leading” educators, who achieve high results and understand
how their actions influence their success. Incorporating
leadership maps, and crammed with leadership tips, The
Learning Leader will help readers reconceptualise their
leadership role and motivate their colleagues to be better
educators for their student

Robert Eaker, Richard
DuFour, Et Al
9781742392592

CO1052 • $65.95

Protocols for Professional Learning (The
Professional Learning Community Series)

CO8478 • $65.95
Eunice Pruitt, Sylvia
Roberts
9781741708479

Sustaining Professional Learning
Communities

Teachers Learning Together: Creating
Learning Communities

Professional learning communities have become a significant
factor in improving instructional effectiveness and student
achievement. In the third volume of The Soul of Educational
Leadership series, educators and leaders will discover key
concepts and strategies for sustaining the critically important
work of these communities. Contributions from successful
educators highlight leadership teams and developing
collaborative cultures that meet real-world challenges and moral
choices. A thought-provoking collection from educational
visionaries, Sustaining Professional Learning Communities is
essential reading for all school leaders committed to
strengthening learning environments.

Learning communities are one of the most useful and effective
forms of professional development, and teachers learning
together translates into learning for students. From reading
groups and shared staff study to professional networks and
organisations, Teaching Learning Together takes a look at
many ways teachers can create more successful learning
communities. Also included are tips for getting started and a list
of professional organisation websites.

Paul Houston, Alan
Blankstein, Et Al
978 174239 105 2

CO7122 • $10.95
Donna Ogle
9781741017120

The PLC at Work Cartoon Book

SOT9720 • $19.95

The PLC at Work Cartoon Book features the humorous side of
working in a professional learning community. In this
lighthearted collection, cartoonist Martha F. Campbell
showcases the points of view of teachers, students and
parents and brings humour to such topics as learning for all,
collaboration, collective inquiry, smart goals, action orientation,
intervention, continuous improvement, results and celebration.
In their foreword and introductory text for each chapter, PLC
pioneers Richard and Rebecca DuFour remind teachers,
administrators and members of PLCs to maintain a sense of
humour and the ability to laugh at themselves while they
partake in the important work of becoming a professional
learning community.

Martha Campbell
9781742399720

The Power of Professional Learning
Communities at Work: Bringing the Big
ideas to Life (DVD Set)

SOT4886 • $395.00
Robert Eaker, Rebecca
DuFour, Et Al
9781742394886

The Principal as Professional Learning
Community Leader

Through New Eyes: Examining the Culture
of Your School (DVD)

Featuring professional development modules and case studies
that can be adapted to any school context, The Principal as
Professional Learning Community Leader is an invaluable
companion for school leaders at any level. Schools with
professional learning communities (PLCs) benefit from
significantly improved student achievement and a greater sense
of shared purpose. This resource, part of the Leading Student
Achievement series, provides principals with practical support to
lead the development of PLCs in their schools. With step-by-step
plans and hands-on strategies, this handbook guides principals
through the process of building thriving PLCs.

This four-hour training program for use with primary and
secondary school staff helps educators see the differences
between a traditional school and a Professional Learning
Commnity school through the eyes of Johnny, a secondary
school student. The resource contains a facilitator’s guide and
a discussion DVD. The facilitator’s guide includes an
introduction to the program, step-by-step instructions for
leading the workshop, guiding questions, small-group and fullgroup activities, and pages that can be used for overhead or
handouts. In his video introduction, Richard DuFour explains
the structure and culture of PLCs. He discusses how educators
can change the cultures of their schools, which is then
demonstrated in Parts I and II of the video.

CO9164 • $37.95

SOT4879 • $200.00

Ontario Principals'
Council
9781741709162

Richard DuFour
9781742394879

CAT002

How can your school radically improve student learning?
Teachers and administrators from eight diverse schools share
successful strategies and inspiring experiences in candid,
unscripted conversations and collaborative team meetings in
this lively new PLC resource. Created as an introduction to PLC
concepts, this four-program series provides your staff with a
powerful learning experience that is informative and
entertaining. This set includes the four programs of
approximately 20 minutes each on DVD plus a 68-page
Facilitator’s Guide. The programs can be presented in four halfday workshops.

Visit our website www.hbe.com.au to view sample pages
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Pyramid of Behaviour Interventions:
Seven Keys to a Positive

Using Formative Assessment in the RTI
Framework

In Pyramid of Behaviour Interventions, the authors ask
educators to commit to proactively meeting the behavioural as
well as academic needs of their students. Research on student
behaviour, response to intervention, and professional learning
communities inform the practical strategies teachers and school
leaders can use to create superior school and classroom
climates and cultures in which learning is primed to occur.

When formative assessment is coupled with RTI, teachers
can catch students before they fall too far behind the
standards and their peers. Formative assessment is not only
an important component of effective instruction within the RTI
framework; it is a key feature of instructional design. Linking
the results of formative assessment to instructional change
can enhance learning and influence student success. This
book is intended for teachers and administrators who want to
better understand the basics of RTI and its connection to
formative assessment. It provides educators with ample
information and ideas that will help them base their
instructional decisions on the results of effective formative
assessment practices.

SOT2301 • $27.95

SOT1915 • $

Chris Weber, Charlie
Coleman, Et Al
9781742392301

Eileen Depka, Kay Burke
9781742391915

Whatever It Takes: How Professional
Learning Communities Respond When
Kids Don't Learn

SOT8680 • $39.95

This book examines the question, “What happens when,
despite our best efforts in the classroom, a student does not
learn?” In traditional schools, the response to this question has
been left to individual classroom teachers, whereas a
Professional Learning Community will not leave this critical
question to each teacher to resolve. A PLC will, instead, create
a schoolwide system of interventions that provides all students
with additional time and support when they experience difficulty
in their learning. Whatever It Takes is full of specific strategies
to make an immediate impact in helping schools transition from
theory to action!

Richard DuFour
9781741708684

Pyramid Response to Intervention
In light of the educational, economic and demographic
circumstances faced by Australian schools, authors Austin
Buffum, Mike Mattos and Chris Weber explain how Response
to Intervention (RTI) is most effective when built on the
Professional Learning Communities at Work™ model. Obtain a
clear picture of how to create a three-tiered pyramid response
to intervention to help ensure that students learn and resolve
any behavioural problems. Over a dozen activities are included
to help guide teams in evaluating their current system, building
strong interventions, and creating a successful and compliant
pyramid response to intervention.

SOT6040 • $35.00
Mike Weber, Mike
Mattos, Et Al
9781742396040

A Practical Look at Response to
Intervention DVD

SOT9744 • $99.00
Mike Mattos
9781742399744

A system in which struggling students must fail before they can
receive additional support is being replaced by comprehensive
systems of interventions. In this breakout session, Mike Mattos
provides an accessible survey of response to intervention (RTI)
systems and explains how RTI, combined with a professional
learning community (PLC) foundation, creates a powerful
system for achieving high levels of learning for all students. In
accessible language, Mattos uses engaging examples to
provide an overview of this innovative and effective approach.
He analyses the essential features of RTI and shows how each
relies on PLC practices to be truly successful. With great
humour, integrity and insight, Mattos shows educations how
PLC and RTI practices align to promote excellence for all
students.

Closing the RTI Gap

SOT8044 • $29.95
Donna Walker Tileston
9781742398044

Understanding Response to Intervention

Bringing Your Learning Community to
Life: A Roadmap for Sustainable School
Improvement

Whether you’re seeking a basic understanding of Response To
Intervention or thorough knowledge for implementation, you
need this book. Understanding Response to Intervention drills
deep to deliver the nuts and bolts of RTI. Respond to the
needs of struggling students by building a pyramid of
interventions, solving problems in collaborative teams, and
monitoring student progress through data to help every unique
learner succeed.

SOT6033 • $35.00

CO5616 • $39.95

Margaret Deiotte, Sandra
Patton, Et Al
9781742396033

Stephen Kaagan, Linda
Headley
9781742395616

CO8358 • $35.95
Randall Lindsey, Jarvis
Pahl, Et Al
9781742398358
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This book clearly identifies the power of response to
intervention (RTI) when culture and poverty are essential
factors in the planning process. The influence of culture and
poverty cannot be overestimated; students facing such hurdles
will often experience inequality in education. RTI, when
implemented correctly, provides all students the chance they
need to succeed. This book: examines the RTI model and its
principles, and shows why it is an integral part of school
improvement; explains why RTI must consider modifications for
poverty and culture in the areas of identification, best practices,
behaviour and assessment; explores how to make RTI
effective and how to avoid common implementation pitfalls; and
outlines the priorities for closing the achievement gap at Tier 1,
as well as t

How can you take the concept of a professional learning
community (PLC) from theory to the school building? This howto guide walks you through the process of establishing a PLC
step by step over a flexible timeline of nine to twelve months.
Leadership and organisational development specialists
Stephen S. Kaagan and Linda Headley provide school leaders
with a concrete road map and numerous tools for creating and
sustaining a PLC focused on improving student learning.
Readers will find everything they need to get a PLC up and
running. Bringing Your Learning Community to Life is an
invaluable manual for building capacity and carrying out the
work of creating an effective, sustainable PLC focused on
continuous improvement.

Culturally Proficient Learning
Communities

Differentiated Professional Development
in a Professional Learning Community

Culturally Proficient Learning Communities discusses the
impact of our history on cultural understanding and provides a
wealth of practical PLC-building strategies—including
assessment and inquiry-driven planning, instructional design,
curriculum development, coaching, leadership and shared
decision making. The authors examine the goals, purpose and
process of creating and sustaining equity-focused PLCs
through: Templates, protocols, activities and rubrics for
deconstructing inequity in student achievement; Stories, tools
and thinking prompts to guide an inside-out transformation
towards cultural proficiency; An extended example of one
school district's journey in becoming a culturally proficient
learning community.

Just as classroom teachers are challenged to meet the needs
of the diverse learning styles of their students, professional
development specialists need to incorporate differentiated
learning styles into their work with adult learners. This book
explores the idea that PLCs often overlook this one crucial
element to professional development. A practical guide for
designing school professional development plans, this book
explains a three-step model that is core to the differentiation
process called “I Do, We Do, You Do". This book provides the
background, methods and practical tips for helping teachers
become excited about changing their classrooms to meet the
needs of all learners.

SOT7979 • $29.95
Linda Bowgren, Kathryn
Sever
9781742397979

Visit our website www.hbe.com.au to view sample pages
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Having Hard Conversations

CO1205 • $32.95

For many educators, confronting a colleague about a workrelated issue can be a daunting matter. This insightful book
helps educators speak with clarity and courage to directly
address difficult situations within their schools. This book
provides an interactive, personal approach to mastering the art
of challenging conversations. The author’s step-by-step
strategy addresses a wide range of situations, including
communication with supervisees, peers and supervisors.
Emphasising that initiative and preparation are the keys to a
successful conversation. By addressing important issues
directly and professionally, educators can find selfempowerment and promote an open, healthy school
environment.

Jennifer Abrams
9781742391205

Leading Professional Learning Teams: A
Start-Up Guide for Improving Instruction

CO3063 • $47.95
Susan Sather
9781742393063

Leading With Trust: How to Build Strong
School Teams

The Collaborative Administrator: Working
Together as a Professional Learning
Community

What are the causes of distrust? How do members of school
teams discuss traditionally taboo topics? This field guide begins
with personal exercises designed for leaders to use before they
engage with staff. A variety of team exercises and a
progressive series of strategies follow, designed to move the
community towards a more trusting environment. The book
covers the spectrum from deep distrust to high levels of trust
and offers examples of corporate cultures that have achieved
model trust environments. Inspirational quotes, tables, graphs
and activities enhance this research-based manual for hightrust teams.

In a culture of shared leadership, the administrator’s role is more
important than ever. How do administrators maintain the right
balance of “loose-tight” leadership and build profound, lasting
trust? What principles strengthen principal leadership? How can
administrators overcome the practical obstacles of creating a
professional learning community (PLC)? The Collaborative
Administrator delivers strategies and heartfelt inspiration from
educators who have faced these challenges and found answers.

SOT4831 • $55.95

SOT2585 • $35.95

Susan Stephenson
9781742394831

Robert Eaker, Richard
DuFour
9781742392585

The Collaborative Teacher: Working
Together as a Professional Learning
Community

SOT2622 • $35.95
Cassandra Erkens,
Richard DuFour, Et Al
9781742392622

The time of exclusive, limited top-down leadership is over! Only
teachers can transform education from inside the classroom
itself. The Collaborative Teacher: Working Together as a
Professional Learning Community defines best practices of
collaborative teacher leadership in a professional learning
community. Specific techniques, supporting research, expert
insight and real classroom stories from experienced and
respected practitioners combine to illustrate how to work
together for student learning, create a guaranteed and viable
curriculum, and use data to inform instruction. Ten expert
educators provide their insights into these important areas of
pedagogic development in a book that effectively melds theory
and practice.

The Handbook for SMART School Teams +
CD
This resource puts quality improvement at your fingertips by
providing you with information covering all aspects of teamingfrom types of teams, member roles and team ground rules to
data collection, data analysis and data interpretation. This book
and companion CD-ROM will help you set the stage for
collaboration and teamwork by teaching you how to become a
SMART school and improve processes and systems. You and
your team members will learn: Structures for teamwork; the
basics of effective teamwork; group processes and planning
tools; the benefits of thinking like a system; and the role of
professional development in learning communities.

SOT5449 • $69.95
Anne Conzemius
9781742395449

The High-Performing School:
Benchmarking the 10 Indicators of
Effectiveness + CD

SOT4824 • $55.95
Mardale Dunsworth,
Dawn Billings
9781742394824

SOT3216 • $42.95
Thomas Guskey
9781742393216

CAT002

Leading Professional Learning Teams provides a field-tested
model for implementing PLTs that strengthen teacher
collaboration in professional learning communities, improve
instruction and increase student achievement. This guide shows
a professional learning team in action. Each chapter highlights
four important elements to help ensure alignment with
educators’ objectives: Action - steps for starting up a PLT;
Voices From the Field - school leaders offering insights from
actual PLTs; Tools - Resources with information about PLTs,
plus at-a-glance road maps for each step of the implementation
process; Leadership Team Discussion - discussion suggestions
for implementation leaders.

This book summarises the research behind the on-site school
review and the 10 Effectiveness Indicators used to establish
guidelines for improvement. The on-site school review is a
cooperative venture between an external review team and a
school’s administrators, teachers and students. The authors
explain the process, identify the 10 Effectiveness Indicators and
provide the rubrics they have developed for assessing a
school’s performance on each indicator. They include step-bystep instructions for conducting a school review. The book also
includes a CD-ROM containing 59 tools developed by the
authors for planning and coordinating the review, collecting
evidence for evaluation, and communicating.

The Power of SMART Goals
This comprehensive yet easy-to-read book by the authors of
The Handbook for SMART School Teams shows readers how to
transform their schools into places where each and every
student is meeting and exceeding standards by shifting thinking
to a focus on results. Four real stories from primary, middle, and
high schools that are implementing SMART goals give you a
firsthand look at their “probletunities” - how they are turning
challenges into opportunities for learning and improvement. The
authors also provide templates and forms for implementing the
SMART goals process in your own schools and classrooms.

SOT5456 • $32.95
Anne Conzemius
9781742395456

The Principal as Assessment Leader

Transforming School Culture

The Principal as Assessment Leader explores the importance
of effective classroom assessment for student achievement
and offers ideas to model and spark positive change. Insights
from expert practitioners will help schools make the shift to
best-practice assessment for systemic improvements in
student learning. The contributors’ perspectives, based in
research and practical experience, demonstrate how formative
assessment and overall school improvement can be achieved
through building teacher literacy, providing targeted
professional development, acquiring and using appropriate
technology, creating a balanced assessment system,
developing a culture of collective inquiry, using curriculum
mapping, forming positive assessment relationships, and
more.

Busy administrators will appreciate this quick read packed with
immediate, accessible strategies. Transforming School Culture
provides a framework for understanding how school cultures
operate and how leaders can overcome divisions to improve
relationships and transform toxic cultures into healthy ones.
Muhammad draws upon his study of schools across the
United States to describe the tensions that impact culture
among different groups of educators (Believers,
Fundamentalists, Tweeners and Survivors). He offers
strategies for working with each group to transform school
culture and create positive atmospheres that not only tolerate
change, but seek and embrace the changes that maximise
organisational effectiveness.

SOT3254 • $32.95
Anthony Muhammad
9781742393254
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Critical Conversations in Co-Teaching: A
Problem-Solving App

SOT2288 • $ 27.95
Cate Hart Hyatt, Carrie
Chapman
9781742392288

This practitioner’s guide to building quality collaborative
relationships through critical conversations explores three co
-teaching models and how co-teaching fits within schoolimprovement initiatives. In Critical Conversations in CoTeaching, the authors describe four sets of proven protocols
that foster dramatic improvements in the way educators
communicate with their colleagues for the benefit of student
learning. The framework leads readers to intentionally focus
on building adult relationships and targeting students in more
meaningful ways. Authentic conversations from real teachers
bring the framework to life. Many teachers who have used
the framework report that the process re-energised them and
reminded them of why they became educators in the first
place.

Leading Difficult Conversations DVD
In this short video, Richard DuFour and Rebecca DuFour
model a principal and a teacher engaging in a conflict over
grading practices, then the role play is broken down and
analysed. The video is presented in the following
segments: • Introduction • A Difficult Conversation •
Analysing a Difficult Conversation Appropriate for
professional development at the school or district level,
Leading Difficult Conversations can be viewed
independently or used with the Facilitator’s Guide to
provide one full-day or two half-day workshops.

SOT1946 • $150.00
Richard DuFour,
Rebecca DuFour
9781742391946

Role of PLCs in Advancing 21st
Century Skills, The DVD

Leaders of Learning: How District, School
and Classroom Leaders Improve Student
Achievement

This package includes a 71-minute DVD with the video
session and a CD with materials to support team or
individual professional learning. It discusses the
fundamental characteristics of professional learning
communities and explores the following topics: • What we
know about the world’s best school systems • What we
know about effective professional development • How to
collaboratively develop strategies to teach 21st century
skills • How to develop a PLC culture by focusing on
commitment to effectively change behaviour.

For many years, the authors have been fellow travelers on the
journey to help educators improve their schools. Their first
coauthored book focuses on district leadership, principal
leadership, and team leadership, and addresses how individual
teachers can be most effective in leading students—by learning
with colleagues how to implement the most promising pedagogy
in their classrooms.

SOT1977 • $150.00

SOT1519 • $27.95

Richard DuFour
9781742391977

Robert Marzano, Richard
DuFour
9781742391519

EYE9928 • $37.95

Formative Assessments in a
Professional Learning Community

Improving Teaching with Collaborative
Action Research: An ASCD Action Tool

The ideas and examples in this book help teachers
successfully collaborate to raise student achievement
through the use of formative assessments. Here, Todd
Stanley and Betsy Moore, educators with over 40 years of
combined experience, offer proven formative assessment
strategies to teachers in a professional learning community.
Contents include: Why a PLC?, How to Work Effectively in a
Group, How to Write Assessments, Adjustments in the
Classroom, Keeping Up with Collaboration. If you’re looking
to extend the benefits of formative assessments throughout
your school, this user-friendly guide will help to unite
teachers in improving classroom learning!

This action tool explains how your PLC can use collaborative
action research to formulate questions about topics, take
action, and then collect and analyse data to answer those
questions. This process helps your PLC unearth the root
causes of issues and plan corrective actions while fostering
ongoing and collaborative teacher staff development. Dozens of
learning activities - checklists, rubrics, planning guides and
reflection prompts - lead your PLC through the steps of:
developing a common understanding of group process and
collaborative action research; identifying a meaningful starting
point for inquiry, thinking through a rationale and vision for
group work, and generating questions to guide inquiry; and
encouraging meaningful and productive discourse among
members.

Betsy Moore, Todd
Stanley
9781742399928

111006 • $69.00
Diane Cunningham
9781741707625

I Have the Data... Now What?: Analyzing
Data and Making Instructional Changes

EYE2363 • $ 32.95

In this book, author, consultant, and longtime educator Betsy
Moore shows teachers how to use data to make informed
instructional changes in their classrooms. Strategies will help
them to pinpoint and carry out instructional changes that
ensure student success. Teachers will learn to: Compile and
make sense of data, Analyse data - Find out what it means
and what to do about it, Decide how to do what needs to be
done, Implement strategies specific to content areas, criticalthinking skills, and test-taking. This book details just what
teachers should look for in their data and what to do with
what they find. It will guide them through every step of the
data process, helping them to meet each of their instructional
goals.

Assessment As Learning: Using
Classroom Assessment to Maximize
Student Learning

CO8235 • $32.95
Lorna Earl
9781742398235

From Conflict to Conciliation: How to
Defuse Difficult Situations

CO5081 • $40.95
John Novak, John
Schmidt, Et Al
9781742395081
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Conflict is inevitable, but educators can work together
effectively if they understand how to defuse difficult situations
before they escalate. This resource describes the Six-C
process, a conflict resolution method that allows educators to
take progressively more assertive steps as necessary to
resolve disagreements. This research-based approach helps
readers handle challenging situations using the least amount of
time and energy. Each step from concern to conciliation is
illustrated with examples and scenarios. Focused on
preserving relationships while resolving disagreements, From
Conflict to Conciliation can be used in any situation or setting,
from the classroom to the community.

Assessment and evaluation are central to educational reform,
and they represent major shifts in thinking about learning,
about schools, and about teaching. Assessment as Learning
represents one of these crucial changes, but it encompasses
more than just using a variety of new techniques. The concept
of Assessment as Learning allows teachers to use their
judgment about children’s understanding to inform the teaching
process and to determine what to do for individual children.
This timely resource takes the mystery and confusion out of
assessment by reframing its purpose in student evaluation and
learning. Learn to embrace assessment, not just as a tool for
student evaluation, but as a valuable strategy for everyday
classroom learning.

Coaching Conversations
Start making systemic changes in your school with this simple
guidebook for school leaders that will introduce you to effective
coaching conversation skills. These skills will increase your ability
to engage and motivate the members of your school communities
as you work collaboratively towards school transformation. This
valuable resource has been written for school leaders at all
organisational levels. Discover what distinguishes a coaching
conversation from any other interaction, develop committed
listening skills, and discover the success that comes with
speaking powerfully and reflective feedback.

CO6262 • $29.95
Marceta Fleming Reilly,
Linda Gross Cheliotes
9781742396262
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Teacher Teams That Get Results

Teacher Teams That Get Results
(Multimedia Kit) A Multimedia Kit for
Professional Development

Sustaining results-oriented team efforts is hard work, and
achieving diversified solutions to complex issues over time
requires commitment and creativity. To support the
momentum of learning communities, this book provides a
collection of ready-to-use tools and examples of plans in
action for results-oriented faculty and staff. Focusing on the
where, what, why, how, and when to use each of the 61
strategies, best-selling authors Gayle H. Gregory and Lin
Kuzmich offer the tools your team needs to succeed. An
indispensable guide for teachers, leaders and administrators,
this handbook is ideal for anyone serving as meeting and
workshop leaders or facilitators.

CO3098 • $69.95

CO3094 • $200.00

Gayle Gregory, Lin
Kuzmich
9781742393094

Gayle Gregory, Lin
Kuzmich
9781742395036

Leading Schools in a Data-Rich World

This complete multimedia kit comprises the acclaimed
book Teacher Teams That Get Results, by Gayle Gregory
and Lin Kuzmich; The Facilitator’s Guide to Teacher
Teams That Get Results; the 47-minute DVD
presentation; and the CD-ROM copy of The Facilitator’s
Guide to Teacher Teams That Get Results, with blank
worksheets that can be used by teachers in their own
endeavours. Taken together, this comprehensive
multimedia presentation offers staff developers, at all
levels, the necessary materials to help principals and
teachers develop results-oriented professional learning
communities. Facilitators can illustrate how focused
teams promote professional relationships, collaboration,
student engagement and achievement.

Whole-Staff Study Groups: Creating
Professional Learning Communities That
Target Student Learning Third Edition

More versatile than mere number crunching and statistics, data
can be an effective tool - even a powerful catalyst - for change
within a school. By replacing cynicism with conviction, learning
to harness data power, and becoming good users of data to
positively impact student achievement, school leaders can
develop three crucial capacities: an inquiry habit of mind, data
literacy, and a culture of inquiry. Lorna M. Earl and Steven Katz
show educators how to become comfortable with data and
provide valuable tools for school improvement teams to use in
their work. Includes activities, task sheets and short case
studies.

The Whole-Staff Study Group (WSSG) System is a studentdriven, holistic process for facilitating major staff development
and schoolwide change. This edition incorporates the most
current theoretical concepts on change, the latest refinements to
change management procedures, and a wealth of new
experiences from more than two-thousand individual study
groups.

CO0345 • $49.95

CO4492 • $59.95

Steven Katz, Lorna Earl
9781741700343

Dale Lick, Carlene
Murphy
9781741014495

Design Teams for School Change - A
Cyber Projects Approach

100 Ways to Build Teams
This book brings you easy-to-use techniques for building trust,
establishing a team mission, selecting a leader, celebrating
successes and more! Contents include - Simple Things to Do,
Things That Take Effort and For the Committed. Whatever your
team's level of experience, it is sure to benefit from this
guidebook.

This incredible guide provides educators with a blueprint for
using technology to restructure and build a strong curriculum.
The models for real-world learning help teachers plan,
implement, and assess student progress.

6002 • $43.95

4066 • $43.95

Linda Ash
9781740098649

Carol Scearce
9781864010787

More Than a SMART Goal: Staying Focused
on Student Learning

RTI & Differentiated Reading in the K-8
Classroom

Setting data-informed, high-priority SMART goals is a critical
step in school improvement that is widely acknowledged.
However, goals themselves don’t drive improvement; they must
be aligned to the school-improvement process, curriculum,
instruction, assessment practices, mandates, and professional
development. Understand how to properly use the SMART goal
process to effect change and achieve real school improvement.

Differentiated Reading in the P8 Classroom, the authors argue
that whole-group reading instruction in general education
classes is no longer an appropriate learning environment. They
outline three innovations that educators can integrate to dramatically improve reading instruction from kindergarten through
the upper year levels response to intervention (RTI), differentiated instruction, and technology.

SOT8990 • $27.95

Terry Morganti-Fisher, Anne Conzemius
9781742398990

SOT1847 • $27.95

Laura Waller, William Bender
9781742391854

Aligning School Districts as PLCs

Leading Schools in a Data-Rich World

In order for a professional learning community to achieve its
full potential, all levels districtwide need to align around the
three big ideas of a PLC: ensuring a focus on learning, building a
collaborative culture, and establishing a results orientation. For
each of these big ideas, there are certain nonnegotiables policies, plans, and procedures around which there must be common agreement and common expectations. This book breaks
down the complex process of aligning across districts into a
highly systematic and detailed method. Aligning School Districts
as PLCs focuses primarily on how the strategic, tactical, and operational roles in a district can align around the nonnegotiables.

More versatile than mere number crunching and statistics, data
can be an effective tool - even a powerful catalyst - for change
within a school. By replacing cynicism with conviction, learning
to harness data power, and becoming good users of data to positively impact student achievement, school leaders can develop
three crucial capacities: an inquiry habit of mind, data literacy,
and a culture of inquiry. Lorna M. Earl and Steven Katz show
educators how to become comfortable with data and provide
valuable tools for school improvement teams to use in their
work. Includes activities, task sheets and short case studies.

Perry Soldwedel, Mark Van Clay, Thomas Many
9781742391847

CAT002

SOT1854 • $32.95

CO0345 • $49.95
Steven Katz, Lorna Earl
9781741700343
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CODE
4066

TITLE

PRICE

100 Ways to Build Teams

SOT9744 A Practical Look at Response to Intervention DVD

$99.00

SOT1854 Aligning School Districts as PLCs
Assessment As Learning: Using Classroom Assessment to Maximize
CO8235
Student Learning
Bringing Your Learning Community to Life: A Roadmap for Sustainable
CO5616
School Improvement
Building a Professional Learning Community at Work: A Guide to the First
SOT7085
Year
Building and Connecting Learning Communities: The Power of Networks
CO3391
for School Improvement
CO2769 Building Strong School Cultures: A Guide to Leading Change

$27.95

SOT8044 Closing the RTI Gap

$29.95

CO6262

$29.95

Coaching Conversations

$32.95
$39.95
$40.00
$39.95
$35.00

SOT7078 Collaborative Action Research for Professional Learning Communities

$35.95

SOT4863 Collaborative Teams in PLCs at Work Multimedia Kit
Collaborative Teams in Professional Learning Communities at Work™:
SOT4862
Learning by Doing DVD
SOT7566 Creating a Coaching Culture for Professional Learning Communities

$200.00

SOT2288 Critical Conversations in Co-Teaching: A Problem-Solving Approach

$27.95

CO8358

$35.95

Culturally Proficient Learning Communities

6002

$150.00
$35.00

CODE

TITLE

PRICE

The Collaborative Teacher: Working Together as a Professional Learning
Community
SOT1861 The Five Disciplines of PLC Leaders
SOT2622

SOT5449 The Handbook for SMART School Teams + CD
The High-Performing School: Benchmarking the 10 Indicators of
SOT4824
Effectiveness + CD
SOT9720 The PLC at Work Cartoon Book
The Power of Professional Learning Communities at Work: Bringing the
SOT4886
Big ideas to Life (DVD Set)
SOT5456 The Power of SMART Goals

$35.95
$32.95
$69.95
$55.95
$19.95
$395.00
$32.95

SOT3216 The Principal as Assessment Leader
CO9164

$42.95

The Principal as Professional Learning Community Leader

$37.95

SOT4879 Through New Eyes: Examining the Culture of Your School (DVD)

$200.00

SOT3254 Transforming School Culture

$32.95

SOT6033 Understanding Response to Intervention

$35.00

SOT1915 Using Formative Assessment in the RTI Framework
Whatever It Takes: How Professional Learning Communities Respond
SOT8680
When Kids Don't Learn
Whole-Staff Study Groups: Creating Professional Learning Communities
CO4492
That Target Student Learning Third Edition

$27.95
$39.95
$59.95

Total (including Frieght) $

Design Teams for School Change - A Cyber Projects Approach
Differentiated Professional Development in a Professional Learning
SOT7979
Community
EYE9928 Formative Assessments in a Professional Learning Community

$43.95

CO5081

$40.95

Name of School�����������������������������������������������������������������������������������������������������

$24.95

Address�����������������������������������������������������������������������������������������������������������������

$39.95

.................................................................... State ....................P/Code���������������

CO0345

From Conflict to Conciliation: How to Defuse Difficult Situations
Getting Started: Reculturing Schools to Become Professional Learning
Communities
Guiding Professional Learning Communities: Inspiration, Challenge,
Surprise, and Meaning
Having Hard Conversations
I Have the Data... Now What?: Analyzing Data and Making Instructional
Changes
Improving Teaching with Collaborative Action Research: An ASCD Action
Tool
Journals as Frameworks for Professional Learning Communities 2nd
Edition + CD
Leaders of Learning: How District, School and Classroom Leaders
Improve Student Achievement
Leadership in PLCs at Work Multimedia Kit
Leadership in Professional Learning Communities at Work™: Learning
by Doing DVD
Leading Difficult Conversations DVD
Leading Professional Learning Communities: Voices from Research and
Practice
Leading Professional Learning Teams: A Start-Up Guide for Improving
Instruction
Leading Schools in a Data-Rich World

CO0345

Leading Schools in a Data-Rich World

SOT8672
CO5500
CO1205
EYE2363
111006
CO1168
SOT1519
SOT4856
SOT4855
SOT1946
CO1069
CO3063

$29.95
$37.95

$32.95

Country ����������������������������������������������������������������������������������������������������������������

$69.00

Email:�������������������������������������������������������������������������������������������������������������������

$49.95
$27.95

$175.00
$150.00
$65.95
$47.95
$49.95
$49.95

SOT6040 Pyramid Response to Intervention

$35.00

SOT5425 Raising the Bar and Closing the Gap

$35.95

$42.95
$27.95
$49.95
$24.95
$19.95
$39.95
$15.95
$27.95

SOT2592 Revisiting Professional Learning Communities at Work

$45.95

SOT1977 Role of PLCs in Advancing 21st Century Skills, The DVD

$150.00

SOT1847 RTI & Differentiated Reading in the K-8 Classroom

$32.95

CO8478

$65.95

CO1052
CO3098

Teacher Teams That Get Results
Teacher Teams That Get Results (Multimedia Kit) A Multimedia Kit for
CO3094
Professional Development
CO7122 Teachers Learning Together: Creating Learning Communities
The Collaborative Administrator: Working Together as a Professional
SOT2585
Learning Community

PLC

Yes, I would like to receive emails from Hawker Brownlow Education about future
workshops, conferences and the latest publications.

$200.00

$55.95

Schools As Professional Learning Communities
Strengthening and Enriching Your Professional Learning Community: The
Art of Learning Together
Sustaining Professional Learning Communities

Attention ................................................................ Order Number�����������������������

$32.95

SOT4831 Leading With Trust: How to Build Strong School Teams
Learning by Doing: A Handbook for Professional Learning Communities at
SOT7177
Work, 2nd Edition
SOT8990 More Than a SMART Goal: Staying Focused on Student Learning
On Common Ground: The Power of Professional Learning Communities SOT3476
Leading Edge Series
Passion and Persistence: How to Develop a Professional Learning
SOT8228
Community (DVD)
SOT5128 Professional Learning Communities at Work Journal
Professional Learning Communities at Work: Best Practices for Enhancing
SOT8702
Student Achievement
Protocols for Professional Learning (The Professional Learning
109037
Community Series)
SOT2301 Pyramid of Behaviour Interventions: Seven Keys to a Positive

110085
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Online ‘On Account’ ordering now available!
If you have a pre-existing account with
Hawker Brownlow Education, you can now order online and
pay using that account.
Terms of Trade
• Prices are quoted in Australian dollars ($AUD) and include GST.
• All prices are subject to change without notice.
• For New Zealand customers, at the time of invoice, we will convert the amount into
New Zealand dollars ($NZD) so that you can pay by cheque or credit card in New
Zealand dollars ($NZD).
• Full money-back guarantee.
• We do realise it is difficult to order sight unseen. To assist you in your selection,
please visit our website <www.hbe.com.au>. Go to ‘Browse Books’ and most titles
will give you the option to view the first few pages of the book. Click ‘View Contents’
on your selected book page.
• We will supply our books on approval, and if they do not suit your requirements we
will accept undamaged returns for full credit or refund. Posters are for firm sale only
and will not be sent on approval. Please be aware that delivery and return postage is
the responsibility of the customer.
• Freight costs are determined at Australia Post rates, with a minimum delivery charge
of $9.50 within Australia and $15.00 for New Zealand for each order.
• Please provide your street address for delivery purposes.
To Contact our Sales Rep
VIC contact reception on Toll Free Ph: 1800 334 603 or orders@hbe.com.au
NSW contact Judy Morrissey on 0414 424 160 or nsw1@hbe.com.au
QLD contact Karen Hofmann on 0439 889 190 or qld1@hbe.com.au

$26.95
$65.95
$69.95
$200.00
$10.95
$35.95

P.O. Box 580, Moorabbin, Victoria 3189, Australia
Phone: +61 3 8558 2444 • Fax: +61 3 8558 2400
Toll-Free Phone: 1800 334 603 • Fax: 1800 150 445
Website: http://www.hbe.com.au
Email: orders@hbe.com.au ABN: 70 495 007 372
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Professional Learning
Communities at WorkTM
Institutes

Responding to
Intervention
Featuring

Mike Mattos
Pyramid Response to Intervention
is included with your registration

with a special keynote
presentation from
Richard DuFour

Rebecca DuFour

24th & 25th January,
Perth
30th & 31st January,
Melbourne

Register today!
p: 03 8558 2456 | f: 03 8558 2400 | info@hbpls.com.au
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