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1Understanding
Youth and

Digital Media
Jessica K. Parker

Today’s student is likely to engage daily in numerous literate practices,
from print to film to multimodal forms such as websites and video

games. She lives in a media saturated world and averages nearly six and
a half  hours a day with media.1 She is a media multitasker, watching
television as she instant messages and completes her homework. When
she plays video games, she usually works as a member of  a team and
with intense concentration even on long, time-consuming projects. She
searches for information on the Internet, displays herself  on
myspace.com, and takes pictures on her mobile phone, then chooses
between a number of  media sharing sites on which to upload them. She
can simultaneously be an actor, director, editor and publisher with the
movie software that came with her computer. She expects her teachers to
guide her through this information era, not dictate “correct” answers to
rote questions that Google can provide in seconds through multimodal
means, e.g. text, video and digital images.

For educators, this student is a symbol of  ongoing change in which
new media technologies offer emergent modes of  communication, learn-
ing and play. Teaching Tech-Savvy Kids: Bringing Digital Media Into the

1© 2010 Hawker Brownlow Education • CO6330

1. I created this student based on research from A Kaiser Family Foundation
Study (2005) titled, Generation M: Media in the Lives of  8–18 Year-Olds. Download
the study at http://www.kff.org/entmedia/7251.cfm.
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Escalating Emotions: Social Network Sites and Youth

By Ann Lauriks, Middle Years Counsellor

As social network sites become more commonplace in our adult world, they have
already become the norm in adolescents’ lives. For the students I work with, social
network sites are not only an avenue for communication and socialisation, but they
also provide a forum for self-expression. Thus, Facebook and MySpace are interac-
tive worlds where adolescents communicate ideas, explore their own identity,
develop and enhance their social skills, and demonstrate their sense of self on a
daily basis.

As a middle years counsellor, much of my focus is aimed at helping adolescents
recognise their emotions and develop effective interpersonal skills.
Developmentally, adolescence is a time of exploration. For teens, learning how
to negotiate feelings and relationships can be hard. As a result, primary feelings
like fear, rejection, sadness, jealousy, frustration, guilt or disappointment can be
exhibited instead through anger, which is a more tolerable feeling to manage at
such a tender age. Instead of expressing their primary feelings, teens tend to react
with anger, and serious miscommunication can then impact and compromise
friendships. My role often becomes one of helping adolescents negotiate their
feelings and communicate them clearly in an effort towards conflict resolution.
Because of the increased use of social network sites, technology often plays a role
in escalating conflicts among close friends and peers. In certain instances conflicts
can become magnified with a few online posts. A primary example of this effect is
when a conflict over potato chips eventually led to verbal threats.

Stephanie and Carla were year eight students who circulated in the same peer
group. One school day during snack break, Stephanie sat enjoying her potato chips
and socialising with her friends without conflict. Carla then approached Stephanie
and asked if she could have some of her chips. Stephanie opted not to share with
Carla, leaving Carla feeling rejected. Struggling to identify her true emotions, Carla
reacted impulsively in anger. She initially responded by speaking negatively about
Stephanie to their peer group while at school. Once at home, Carla continued to
vent her anger and posted derogatory comments about Stephanie online. Stephanie
noted these postings and felt attacked, hurt and embarrassed. Like Carla, Stephanie
responded out of anger and retaliated by posting similarly negative comments. As
their interactions continued, each girl enhanced the magnitude of her verbal attacks
until Carla threatened Stephanie’s safety.

(Continued)

A COUNSELLOR’S PERSPECTIVE

Hanging Out With Friends • 29

Log onto our website (www.teachingtechsavvykids.com) and give us
your ideas or explain how your school handles these issues.

© 2010 Hawker Brownlow Education • CO6330
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YouTube • 57

Bits and Bytes: An Additional Perspective 

Bits and Bytes of  Research is a sidebar designed to further our
understanding of  a topic. In this instance, Heather A. Horst discusses
interactions among kids and parents around technology.

© 2010 Hawker Brownlow Education • CO6330

Interactions With Media at Home
By Heather A. Horst, Anthropologist

As a sociocultural anthropologist on the Kids’ Informal Learning with Digital Media
project, I focused upon one of the primary informal learning environments in young
people’s lives—the home and family. Like other researchers on this project, I found
that the ways parents tried to cope with the changing media environment varied in
fascinating and often unexpected ways.

In the middle class households where I carried out my research, parents’ experi-
ences with new media and technology in the workplace influenced their ability to
talk about some of the sites their kids participated in online and, at times, discuss
with their kids how to evaluate the credibility of information on particular sites. It
was also easier for parents to support their kids’ use of digital media production
software by purchasing microphones and video cameras. Yet as a project we also
found that parents and kids who were less economically well-off or technically pro-
ficient also came together around new media. For example, in Dan Perkel’s studies
he found that ten-year-old Miguel had fond memories of playing video games with
his dad, uncle and cousins before his parents were separated. Lisa Tripp, who carried
out research in urban communities, talked to a single mother about spending time
on the computer with her son by helping him find words and information. Other
researchers such as Katynka Martinez and Becky Herr-Stephenson, who studied
immigrant families, discussed how some kids taught their parents to send emails
and upload photos from the shared family digital camera. Others helped their
parents with English. In many cases, older cousins played a key role as mentors.

While we tend to focus upon new media, we found that different types of
media (old and new) played a part in these intergenerational interactions.
Television continued to be a gathering point for families: in middle class homes,
television shows and movies were often mediated by Netflix queues and TiVos,
while we saw traditional broadcast television in many of the families who lived
in studio apartments. In other words, while we commonly hear the tensions
between kids and parents, such as parents being “clueless” or incompetent in
dealing with the norms and literacies of online peer culture, we also chronicled
many instances of parents and kids coming together around new media. These acts
became moments for cross-generational communication as well as expressions

(Continued)
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