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A key factor in students’ success in school is a close working relationship between the most important authority fi gures 

in their life: parents and teachers. By building a partnership with your child’s teacher based on mutual respect, open 

communication and an understanding of each other’s needs, you can help promote your child’s school adjustment 

and address problematic issues as early as possible. This guide off ers specifi c strategies you can use to create this kind 

of positive relationship with your child’s teacher and make school a rewarding experience for all involved.

A Parent’s Guide to

Working with Teachers
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What Do Teachers 
Want from Parents?

Teachers want parents’ trust, support and 

respect. They also want parents to convey 

that respect for the teacher to their children. 

Children perform better in school when 

they respect the teacher’s authority and 

competence, and when they see their 

parents and teachers working together 

towards the same goals. Teachers are more 

likely to feel supported when you do the following:

•  always treat the teacher in a respectful manner (even when 

you disagree with the teacher);

•  speak positively of the teacher in front of your child (do not 

criticise the teacher in your child’s presence);

•  try to understand the challenges and demands of the 

teacher’s job;

•  recognise that the teacher cannot individualise instruction 

for all students;

• support the teacher’s disciplinary actions;

•  contact the teacher fi rst about any concern (only go to the 

principal if it cannot be resolved between the two of you);

• do not blame the teacher for school policies you dislike;

•  be involved in your child’s education (for example, monitor 

your child’s homework without doing it for him/her);

• communicate on a regular basis with the teacher.

As you review this list, ask yourself how well you do each 

of these and whether your relationship with your child’s 

teacher is as good as you want it to be. A supportive 

relationship with the teacher will be of great benefi t 

to you as a parent, especially if your child runs into 

diffi  culties in school. 

How Should I Communicate 
with the Teacher?

Communication between a parent and a teacher helps 

keep each informed of important information. It is useful 

to know the teacher’s academic expectations, homework 

routines, testing policies and marking system. Similarly, 

the teacher will benefi t from knowing your child’s physical 

and psychological needs, his/her interests and talents, 

areas of special sensitivity, and any school-related services 

he/she is receiving (such as tutoring). In communicating 

with your child’s teacher, consider the following: 

•  Keep the teacher informed of school-

related information. For example, if 

your child has a medical problem, let 

the teacher know the behaviours that 

may be seen in the classroom and the 

possible impact on instruction. Also, 

consider sharing events occurring at 

home which may infl uence your child’s school performance (for 

example, the illness or death of a family member, a divorce or 

separation, the birth of a sibling, even the death of a pet). There is 

no need to go into detail or violate your family’s privacy, but give 

the teacher enough information to help him/her be more sensitive 

to your child. 

•  Expect teachers to be understanding. Bear in mind that many 

teachers are also parents and more often than not they will make 

an eff ort to be supportive and responsive to your child’s special 

needs. 

•  Address problems early. Do not wait for the regularly scheduled 

parent–teacher conference to speak with the teacher about a 

concern. Minor problems can usually be resolved with a phone call. 

More serious problems require a face-to-face meeting with the 

teacher. If you are not sure whether you should contact the teacher, 

err on the side of calling. Teachers get frustrated when parents do 

not share their concerns, since many can be resolved with a little 

special attention.

•  Consider diff erent ways of contacting the teacher. Try calling 

shortly before or after school or fi nd out when the teacher has a 

free period. Other options include sending in a note or emailing, 

asking the teacher to call you after school. If you want to meet with 

the teacher, do not consider a three-minute chat outside the school 

door adequate. Instead set up a formal meeting.  

•  Develop a regular communication system. Identify with the teacher 

a system that works best for both of you. This communication can 

be especially helpful if your child is having diffi  culties. You might 

call the teacher every Friday afternoon for fi ve or ten minutes or 

you might meet monthly. Or, you might communicate through a 

homework sheet, which is reviewed and signed by both you and 

the teacher daily, with space to make comments. 

•  Do not contact teachers with every concern. When there is a single 

incident which is not serious, consider waiting a few days to see 

if the problem is resolved before you contact the teacher. Keep in 

mind, however, that what may be trivial to you may be serious to 

your child. Also, encourage older children to handle problems on 

their own. Children whose parents always intervene on their behalf 

do not learn to solve their own problems. In fact, older children 

may view their parents’ constant involvement as a sign of a lack of 

confi dence in their own problem-solving skills. 
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